
B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE: BUSINESS ENGLISH – I COURSE CODE:BE18101 

CREDITS:  2 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Students will be able to identify elements, forms and style of 

letters and will be able to create quotations related to inviting, 

sending and placing orders 
III (APPLY) 

CO2 Students will be able to identify qualities and functions of a 

Sales Letter in order to enable them use the format of a 

Sales Letter 

 

III (APPLY) 

CO3 To understand and write the functions, 

structure and types of Memorandum and design 

a notice, agenda and minutes 

II (UNDERSTAND) 

CO4 To demonstrate the guidelines for answering 

and making effective telephone calls in order 

to enable understand and implement Note 

making. 

 

II (UNDERSTAND) 

CO5 To have a better understanding of scanning and proof-reading 

in comprehension 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 
 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

 

 

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 98.3 0.0 98.3 98.3 46.7 1.8 96.7 3.0 2.5

CO2 98.3 0.0 98.3 46.7 1.5 96.7 3.0 2.4

CO3 98.3 98.3 0.0 98.3 46.7 1.8 96.7 3.0 2.5

CO4 98.3 0.0 98.3 46.7 1.5 96.7 3.0 2.4

CO5 98.3 0.0 98.3 46.7 1.5 96.7 3.0 2.4

AVERAGE AVERAGE

3 3 2.448

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.5
2.4

2.5
2.4 2.4

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.6 H 2.6

CO3 H 2.68 H 2.68

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.68 2.64 2.6

AVERAGE 2.64

2.68 2.64

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.6
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COURSE TITLE:   INDIAN HERITAGE AND CULTURE COURSE CODE: IC19001 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To understand better about the origin of ancient Indian culture 

and the contributions of great rulers from both north and south 

India for Indian culture in ancient days. 
III (APPLY) 

CO2 To indicates how Persian culture entered into India and its 

influence. 
III (APPLY) 

CO3 To express how Indian orthodox society turn 

into modern and western lifestyle in19th 

century. 

 

II (UNDERSTAND) 

CO4 To point out the various challenges faced by the youth of 

Indian society, the evils of terrorism and its impact on society. 
II (UNDERSTAND) 

CO5 To identify and express various gender issues like women 

rights and LGBT issues 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

 

 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 91.7 0.0 98.3 98.3 81.7 2.2 96.7 3.0 2.7

CO2 91.7 0.0 98.3 81.7 2.0 96.7 3.0 2.6

CO3 91.7 98.3 0.0 98.3 81.7 2.2 96.7 3.0 2.7

CO4 98.3 0.0 98.3 81.7 2.0 96.7 3.0 2.6

CO5 98.3 0.0 98.3 81.7 2.0 96.7 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.6 H 2.6

CO3 H 2.68 H 2.68

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.68 2.64 2.6

AVERAGE 2.64

2.68 2.64

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.6
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE: BUSINESS ECONOMICSCOURSE CODE:BPM18101 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Understand the basic terms and concepts used in the Business 

economics III (APPLY) 

CO2 Appraise the behavior of consumers through the demand and 

indifference analysis 
III (APPLY) 

CO3 Interpret the behavior of producer through supply, production 

and other related concepts 
II (UNDERSTAND) 

CO4 Differentiate the market forms and the price 

and output determination under each type of 

market. 

 

II (UNDERSTAND) 

CO5 Infer the impact of the different phase of business cycle and 

impact of deficit balance of payment 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

 

 

 

 

 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 96.7 0.0 98.3 98.3 81.7 2.2 83.3 2.0 2.1

CO2 96.7 0.0 98.3 81.7 2.0 83.3 2.0 2.0

CO3 96.7 98.3 0.0 98.3 81.7 2.2 83.3 2.0 2.1

CO4 98.3 0.0 98.3 81.7 2.0 83.3 2.0 2.0

CO5 98.3 0.0 98.3 81.7 2.0 83.3 2.0 2.0

AVERAGE AVERAGE

3 2 2.032

3  

3

2.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

2.0

2.0

2.0

2.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.1
2.0

2.1
2.0 2.0

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2 H 2

CO3 H 2.08 H 2.08

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.08 2.04 2

AVERAGE 2.04

2.08 2.04

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  FUNDAMENTALS OF BUSINESS STATISTICS  

COURSE CODE:BPM19103 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Organize, manage and present data. Can 

represent the statistical data in diagrammatic 

and graphical form 
III (APPLY) 

CO2 Calculate measures of central tendency 

III (APPLY) 

CO3 Analyze the data using measures of dispersion II (UNDERSTAND) 

CO4 Evaluate the nature for the statistical data using skewness and 

moments. 
II (UNDERSTAND) 
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CO5 Determine the relation between any two 

factors using the concepts of correlation and 

regression analysis 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 
 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

 

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

 

 

 

 

 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

 
 

 

 

 

 

 

 

 

 

 

co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 91.7 0.0 98.3 98.3 46.7 1.8 90.0 3.0 2.5

CO2 91.7 0.0 98.3 46.7 1.5 90.0 3.0 2.4

CO3 91.7 68.3 0.0 98.3 46.7 1.4 90.0 3.0 2.4

CO4 68.3 0.0 98.3 46.7 1.0 90.0 3.0 2.2

CO5 68.3 0.0 98.3 46.7 1.0 90.0 3.0 2.2

AVERAGE AVERAGE

3 3 2.336

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

1.0

1.0

1.0

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.5
2.4 2.4

2.2 2.2

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.6 H 2.6

CO3 H 2.52 H 2.52

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.52 2.56 2.6

AVERAGE 2.56

2.52 2.56

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.6
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COURSE TITLE:  FINANCIAL ACCOUNTING -I 

COURSE CODE:BC18001 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Describes the need and importance of accounting. III (APPLY) 

CO2 Explains about subdivision of journal 

III (APPLY) 

CO3 Compares the cashbook and pass book balances to reconcile 

the difference 
II (UNDERSTAND) 

CO4 Analyses the financial position of an organization II (UNDERSTAND) 

CO5 Identifies the mistakes in books of accounts and helps in 

correcting them. 

 
 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 

 

 

 

 

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 50.0 0.0 98.3 98.3 46.7 1.2 91.7 3.0 2.3

CO2 50.0 0.0 98.3 46.7 0.8 91.7 3.0 2.1

CO3 50.0 98.3 0.0 98.3 46.7 1.2 91.7 3.0 2.3

CO4 98.3 0.0 98.3 46.7 1.5 91.7 3.0 2.4

CO5 98.3 0.0 98.3 46.7 1.5 91.7 3.0 2.4

AVERAGE AVERAGE

3 3 2.292

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.3
2.1

2.3
2.4 2.4

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

 

 

 

 

 

 
 

 

 

 

OUTCOME

CO1

CO2 H 2.1 H 2.1

CO3 H 2.28 H 2.28

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.28 2.19 2.1

AVERAGE 2.19

2.28 2.19

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.1
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COURSE TITLE:  PRINCIPLES OF MANAGEMENT  

COURSE CODE:BPM18102 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To identify and interpret the various principles and importance 

of management III (APPLY) 

CO2 To explain and demonstrate the uses of planning and 

organizing 
III (APPLY) 

CO3  

To classify and combine the various techniques of control and 

coordination. 

II (UNDERSTAND) 
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CO4 To point out and develop the essence of motivation and 

direction to the students 

 

II (UNDERSTAND) 

CO5 To interrelates and understands the essence of leadership and 

the importance of communication 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 
 

 

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

 

 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01       H   S             

C02   H   S H   S H H   H   

C03 H H S S       S   H   H 

C04 S S   H S S S   S       

C05                         
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 93.3 0.0 98.3 98.3 46.7 1.8 95.0 3.0 2.5

CO2 93.3 0.0 98.3 46.7 1.5 95.0 3.0 2.4

CO3 93.3 98.3 0.0 98.3 46.7 1.8 95.0 3.0 2.5

CO4 98.3 0.0 98.3 46.7 1.5 95.0 3.0 2.4

CO5 98.3 0.0 98.3 46.7 1.5 95.0 3.0 2.4

AVERAGE AVERAGE

3 3 2.448

3  

3

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.5
2.4

2.5
2.4 2.4

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.4 H 2.4

CO3 H 2.52 H 2.52

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.52 2.46 2.4

AVERAGE 2.46

2.52 2.46

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.4
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:   FINANCIAL ACCOUNTING- II 

COURSE CODE: BC18003 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES 
BLOOM’S 

TAXONOMY LEVEL 

CO1 Introduceso the basicconceptsofpartnershipand explainstheadmissionofapartner. II (Understand) 

CO2 Demonstratestheaccountingtreatmentrelatingtoretirementanddeathofapartner. VI (Remember) 

CO3 Identifies the rules applicable for winding up of partnership and insolvency of apartner. II(Understand) 

CO4 Showsthemethodoffindingoutprofitsandfinancialpositionbyusingincompleterecords. II (Understand) 

CO5 Illustratesmethod of preparingbooksunderHirepurchaseandinstallmentpurchasesystem. II  (Understand) 

 

 

 

 

 

 

 

 

 

 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

                                       H: Highly Supportive   
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

 

 

 

 
 

 

co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 78.3 0.0 96.7 96.7 80.0 2.0 91.7 3.0 2.6

CO2 78.3 0.0 96.7 80.0 1.8 91.7 3.0 2.5

CO3 78.3 91.7 0.0 96.7 80.0 2.0 91.7 3.0 2.6

CO4 91.7 0.0 96.7 80.0 2.0 91.7 3.0 2.6

CO5 91.7 0.0 96.7 80.0 2.0 91.7 3.0 2.6

AVERAGE AVERAGE

3 3 2.58

3  

3

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

2.0

2.0

2.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

2.6

2.5

2.6 2.6 2.6

3 3 3 3 3

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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COURSE OUTCOME MAPPING 

OUTCOME

CO1

CO2 H 2.5 H 2.5

CO3 H 2.6 H 2.6

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.6 2.55 2.5

PO6 PO7 PO8

2.5

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.55

2.6 2.55
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                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  FUNDEMENTALS OF INFORMATION TECHNOLOGY  

COURSE CODE: BPM18202 

CREDITS:  4                  

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act 

with an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES 
BLOOM’S TAXONOMY 

LEVEL 

CO1 To solve linear equations II (Understand) 

CO2 Togetsolutionsofreal-life problemsbyusinglogarithmsandset theory II (Understand) 

CO3 Tosolvetheproblems inbusinesslinelikebankingsector. III (Apply) 

CO4 Togetmaximumprofitandminimumloss incompanyproductivity. 

 
IV (Analyze) 

CO5 Tomeasureareas &volume II (Understand) 

 

 
  

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S S       H H     H     

C02           H         H   

C03   H   H         H     S 

C04   S   S S     H       H 

C05   S   H             S   

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 95.0 0.0 96.7 96.7 45.0 1.8 91.7 3.0 2.5

CO2 95.0 0.0 96.7 45.0 1.5 91.7 3.0 2.4

CO3 95.0 90.0 0.0 96.7 45.0 1.8 91.7 3.0 2.5

CO4 90.0 0.0 96.7 45.0 1.5 91.7 3.0 2.4

CO5 90.0 0.0 96.7 45.0 1.5 91.7 3.0 2.4

AVERAGE AVERAGE

3 3 2.448

3  

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

2.5
2.4

2.5
2.4 2.4

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.6 H 2.6

CO3 H 2.68 H 2.68

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.68 2.64 2.6

PO6 PO7 PO8

2.6

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.64

2.68 2.64
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Table 3: PROGRAMME OUTCOME MAPPING 

COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  FUNDEMENTASL OF BUSINESS MATHAMATICS  

COURSE CODE: BPM18203 

CREDITS:  4   

DEPARTMENT : BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

● PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To solve linear equations. II (Understand) 

CO2 To get solutions of real-life problems by using logarithms and set theory VI (Remember) 

CO3 To solve the problems in business line like 

banking sector. 

II(Understand) 

CO4 To get maximum profit and minimum loss in company productiv II (Understand) 

CO5 To measure areas & volumes 

 

II  (Understand) 
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outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

 

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 58.3 0.0 96.7 96.7 45.0 1.2 90.0 3.0 2.3

CO2 58.3 0.0 96.7 45.0 0.8 90.0 3.0 2.1

CO3 58.3 85.0 0.0 96.7 45.0 1.0 90.0 3.0 2.2

CO4 85.0 0.0 96.7 45.0 1.3 90.0 3.0 2.3

CO5 85.0 0.0 96.7 45.0 1.3 90.0 3.0 2.3

AVERAGE AVERAGE

3 3 2.236

3  

3

3

0.0

0.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.0

2.0

2.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

0.0

0.0

0.0

2.3
2.1

2.2
2.3 2.3

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.3 H 2.3

CO3 H 2.36 H 2.36

CO4

CO5

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.36 2.33 2.3

PO6 PO7 PO8

2.3

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.33

2.36 2.33
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COURSE OUTCOME MAPPING 
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE: BANKING THEORY  

COURSE CODE: BPM18301 

CREDITS:  4                  

DEPARTMENT:  BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act 

with an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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 COURSE OUTCOMES 
BLOOM’S TAXONOMY 

LEVEL 

CO1 
To Understand the General Overview of Banking and Retail Banking 

 
II (Understand) 

CO2 To Analyze about the Cards overview and types II (Understand) 

CO3 Explain about the Consumer Loans and Mortgages. III (Apply) 

CO4 

Interpret Cash Management and 

Payment Services 

 

IV (Analyze) 

CO5 Evaluate the Trade Finance, Collections, payments, Guarantees & settlements and value 

added services  
II (Understand) 

 

 
  

 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H S H H H S

C02 S H S H H H

C03 H H S H

C04 S H S H S S H

C05 H H H S H S H

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 60.7 0.0 100.0 100.0 78.7 1.6 98.4 3.0 2.4

CO2 60.7 0.0 100.0 78.7 1.3 98.4 3.0 2.3

CO3 60.7 96.7 0.0 100.0 78.7 1.6 98.4 3.0 2.4

CO4 96.7 0.0 100.0 78.7 2.0 98.4 3.0 2.6

CO5 96.7 0.0 100.0 78.7 2.0 98.4 3.0 2.6

AVERAGE AVERAGE

3 3 2.476

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.4
2.3

2.4
2.6 2.6

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.44 H 2.44

CO2 H 2.3

CO3 H 2.44 H 2.44

CO4 H 2.6 H 2.6

CO5 H 2.6 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.56 2.6 2.6 2.44 2.4832

2.6 2.6 2.44

AVERAGE 2.53664

2.52

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.476
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE: ADVANCE ACCOUNTING  

COURSE CODE: BC18005 

CREDITS:  4   

DEPARTMENT : BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

● PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 State various methods for preparing branch accounts.. II (Understand) 

CO2 State various methods for preparing branch accounts. VI (Remember) 

CO3 Analyze the financial position of non-trading concerns. 

 

II(Understand) 

CO4 Evaluate the different situation of capital issue to public issue of shares at par, premium and 
forfeiture. 

II (Understand) 

CO5 Explain about sources of funds through issue of debentures and various methods of 

redemption. 

 

II  (Understand) 
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H: Highly Supportive                            

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H S H S H H H S

C02 H H S H S H H

C03 H H S H S H

C04 S H S H S S H

C05 H H S H S

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 62.3 0.0 100.0 100.0 75.4 1.6 100.0 3.0 2.4

CO2 62.3 0.0 100.0 75.4 1.3 100.0 3.0 2.3

CO3 62.3 96.7 0.0 100.0 75.4 1.6 100.0 3.0 2.4

CO4 96.7 0.0 100.0 75.4 2.0 100.0 3.0 2.6

CO5 96.7 0.0 100.0 75.4 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.476

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.4
2.3

2.4
2.6 2.6

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.44 H 2.44 H 2.44

CO2 H 2.3 H 2.3 H 2.3

CO3 H 2.44 H 2.44 H 2.44

CO4 H 2.6 H 2.6

CO5 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.44625 2.6 2.335 2.44 2.4832

2.6 2.37 2.44

AVERAGE 2.46089

2.445

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.476
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COURSE TITLE:   BUSINESS LAWS 

COURSE CODE: BPM18302 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Demonstrate an understanding of the legal environment of 

the business. III (APPLY) 

CO2 Explain legality of object and consideration, discharge of a 

contract and remedies available 
III (APPLY) 

CO3  Identify the recognition of 

transactions involving the 

sales of goods act 

II (UNDERSTAND) 

CO4 Dramatize the application of consumer protection act. II (UNDERSTAND) 
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CO5 Recognize intellectual property rights and introduction to IT act 

2000 and right to information act. 

 
II (UNDERSTAND) 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

H: Highly Supportive                            

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H S H S H H H S

C02 H H H H H

C03 S S H

C04 S H S H S

C05 H S H S H H

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 85.2 0.0 100.0 100.0 88.5 2.4 78.7 2.0 2.2

CO2 85.2 0.0 100.0 88.5 2.3 78.7 2.0 2.1

CO3 85.2 98.4 0.0 100.0 88.5 2.4 78.7 2.0 2.2

CO4 98.4 0.0 100.0 88.5 2.3 78.7 2.0 2.1

CO5 98.4 0.0 100.0 88.5 2.3 78.7 2.0 2.1

AVERAGE AVERAGE

3 2 2.124

2.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

2.0

2.0

2.0

2.0

Attainment level

3.0

3.0

3.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.2 2.1 2.2 2.1 2.1

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

  

OUTCOME

CO1 H 2.16 H 2.16 H 2.16

CO2 H 2.1 H 2.1 H 2.1

CO3

CO4 H 2.1 H 2.1

CO5 H 2.1 H 2.1 H 2.1

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.115 2.1 2.1 2.115 2.10375

2.1 2.1 2.13

AVERAGE 2.10675

2.13

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.115



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE : DIRECT TAXES  

COURSE CODE: BPM18304 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To understands the basic definitions of Income Tax, 

Agricultural Income, Residential Status and Exempted 

Incomes. 

 

III (APPLY) 

CO2  To show the computation of income from the Head Salaries 
and House property as per IT act. 

 
III (APPLY) 

CO3  To identifies the Income from Business, Profession and 

Capital Gains. 
II (UNDERSTAND) 
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CO4  To computes Total Income of individuals and HUF. 

 
II (UNDERSTAND) 

CO5  To assesses the tax liability of 

Individuals and HUF as per IT act. 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H H S H H H S

C02 H H H

C03 S H S S S H

C04 S S S H S S

C05 S S S H H S

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 32.8 0.0 72.1 100.0 80.3 1.2 100.0 3.0 2.3

CO2 32.8 0.0 100.0 80.3 1.3 100.0 3.0 2.3

CO3 32.8 98.4 0.0 100.0 80.3 1.6 100.0 3.0 2.4

CO4 98.4 0.0 100.0 80.3 2.0 100.0 3.0 2.6

CO5 98.4 0.0 100.0 80.3 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.444

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

1.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.3 2.3
2.4

2.6 2.6

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.28 H 2.28 H 2.28

CO2 H 2.3

CO3 H 2.44

CO4 H 2.6

CO5 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.295 2.28 2.44 2.564444

2.44

AVERAGE 2.394861111

2.29 2.28

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.493333333



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE: RETAIL ENVIRONMENT AND MARKET RESEARCH  

COURSE CODE: BPM18303 

CREDITS:  3 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

 

 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To understand and interpret the basic meaning 

of Marketing Research, and Consumer 

Behaviour 
III (APPLY) 

CO2 To classify the different segmentation and analyze the 

overview of retailing. 

 

III (APPLY) 

CO3 To critically evaluate the application of Marketing Mix and 

Consumer Research 

 

II (UNDERSTAND) 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

  

CO4  To explain and Differentiate Product 

Management, Brand management & media 

management 

II (UNDERSTAND) 

CO5 To critically evaluate the application of Consumer 

Research, Retail Research & Media Research 

 
 

II (UNDERSTAND) 
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H: Highly Supportive                            

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 
 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H S H H H H S

C02 H H H H

C03 H S H H H S

C04 S S S S S

C05 H S S S H

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 23.0 0.0 100.0 91.8 82.0 1.6 100.0 3.0 2.4

CO2 23.0 0.0 91.8 82.0 1.3 100.0 3.0 2.3

CO3 23.0 86.9 0.0 91.8 82.0 1.6 100.0 3.0 2.4

CO4 86.9 0.0 91.8 82.0 2.0 100.0 3.0 2.6

CO5 86.9 0.0 91.8 82.0 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.476

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.4
2.3

2.4
2.6 2.6

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.44 H 2.44 H 2.44 H 2.44

CO2 H 2.3 H 2.3 H 2.3

CO3 H 2.44 H 2.44 H 2.44 H 2.44

CO4

CO5 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.448889 2.37 2.44 2.377778 2.44 2.44 2.56

2.37 2.44 2.393333333 2.44

AVERAGE 2.43952381

2.446666667

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.44 2.52
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COURSE TITLE:   CAPITAL MARKETS COURSE CODE:BPM18403 

CREDITS:  3 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To Understand Capital Markets and Types of 

Securities 

 
III (APPLY) 

CO2 To explain about the Financial Markets 

 
III (APPLY) 

CO3 To Describes Investment Banking II (UNDERSTAND) 

CO4 To Explain Funds and kinds of funds 

 
II (UNDERSTAND) 
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CO5 To understand Private Equity, Credit Risk and 

Market Risk Management 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 S S H H H S

C02 S S S H H

C03 H S H

C04 H H S S S

C05 S H H S H H

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 82.0 2.2 100.0 3.0 2.7

CO2 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO3 100.0 100.0 0.0 100.0 82.0 2.2 100.0 3.0 2.7

CO4 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO5 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.68

CO2

CO3 H 2.68

CO4 H 2.6

CO5 H 2.6 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.6 2.6 2.68 2.6 2.68 2.6

PO6 PO7 PO8

2.68 2.6

PO1 PO2 PO3 PO4 PO5

2.6 2.68 2.6

AVERAGE 2.626666667

2.6



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:   ENVIRONMENTAL STUDIES AND GENDER SENSITIZATION COURSE CODE: ES18001 

CREDITS:  3 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Understand the importance of Environmental 

education, conservation of natural resources & 

understandthe importance of ecosystems 

andbiodiversity 

 

III (APPLY) 

CO2 Understand the pollution problems and apply the 

environmental science knowledge on solid waste 

management, disaster management 

III (APPLY) 

CO3 1.Apply the environmental science knowledge to improve the 
resources 

2.Evaluate and understand the sustainable environmental 

conditions and controlmethods 

 

II (UNDERSTAND) 

CO4 Identify the interactions and intersections of identities (e.g., 

gender, race, ethnicity, class, sexuality, and so on) and assess 

the ways in which they contribute to instances of privilege and 

power dynamics across cultures, space, and time. And their 

problems 

 

II (UNDERSTAND) 
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CO5 Understand the gender problems and ways of addressing them, 

including interactions across local to global scales in 

communities and overcome inequalities with legislations 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H S S H H

C02 S S S H H H S

C03 H H H S H S

C04 S S S S

C05 S H H S

H: Highly Supportive

S: Supportive



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 82.0 2.2 100.0 3.0 2.7

CO2 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO3 100.0 100.0 0.0 100.0 82.0 2.2 100.0 3.0 2.7

CO4 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO5 100.0 0.0 100.0 82.0 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.68 H 2.68

CO2 H 2.6

CO3 H 2.68 H 2.68 H 2.68 H 2.68

CO4

CO5 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.68 2.68 2.68 2.644444 2.6

2.68

AVERAGE 2.656888889

2.68 2.68

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.653333333 2.6



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:  PRINCIPLES OF INSURANCE  

COURSE CODE:BPM18401 

CREDITS: 3 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To Explain Overview of Insurance and types III (APPLY) 

CO2 Demonstrate of Life Insurance & Annuity 

III (APPLY) 

CO3 Evaluate and understand the Property & Casualty 

Insurance 
II (UNDERSTAND) 

CO4 To Explain abut Healthcare Insurance II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 
 

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H H S H S H S

C02 H S H S S S H

C03 S H H H H H

C04 H H S S S H H

C05 H S H S H H S

H: Highly Supportive

S: Supportive

CO5 To critically evaluate the application of the 

Retirement Services 
II (UNDERSTAND) 
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 98.4 0.0 100.0 100.0 77.0 2.2 100.0 3.0 2.7

CO2 98.4 0.0 100.0 77.0 2.0 100.0 3.0 2.6

CO3 98.4 100.0 0.0 100.0 77.0 2.2 100.0 3.0 2.7

CO4 100.0 0.0 100.0 77.0 2.0 100.0 3.0 2.6

CO5 100.0 0.0 100.0 77.0 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.68 H 2.68

CO2 H 2.6 H 2.6

CO3 H 2.68 H 2.68

CO4 H 2.6 H 2.6

CO5 H 2.6 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.605 2.6224 2.6 2.68 2.6

2.632 2.6

AVERAGE 2.62148

2.62

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.68 2.6



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:  CORPORATE ACCOUNTING  

COURSE CODE:BC18006 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1  Understand the various types of capital 

structures of the company and their 

representation in the balance sheet, 

preparation of financial statements with profits 

before incorporation. 

III (APPLY) 

CO2 Explain the valuation of shares and goodwill. 

III (APPLY) 
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CO3 A3nalyze amalgamation in the nature of merger and 

purchase and accounting treatment for internal 

reconstruction. 

 

 

II (UNDERSTAND) 

CO4  Demonstrate the accounting systems of a banking company 

under the guidance of RBI. 
II (UNDERSTAND) 

CO5  Help to prepare insurance accounts as per 

IRDAI guidelines 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 S S H S H H S

C02 S H S S H H

C03 H H S H

C04 S H S S S S H

C05 H S H H S H S

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 62.3 0.0 100.0 100.0 80.3 1.6 100.0 3.0 2.4

CO2 62.3 0.0 100.0 80.3 1.3 100.0 3.0 2.3

CO3 62.3 100.0 0.0 100.0 80.3 1.6 100.0 3.0 2.4

CO4 100.0 0.0 100.0 80.3 2.0 100.0 3.0 2.6

CO5 100.0 0.0 100.0 80.3 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.476

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

3.0

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

0.0

0.0

0.0

assignment

Attainment 

level

2.4
2.3

2.4
2.6 2.6

3 3 3 3 3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.44

CO2 H 2.3

CO3 H 2.44 H 2.44

CO4 H 2.6

CO5 H 2.6 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.6 2.37 2.6 2.44 2.6 2.44 2.6

2.37 2.6 2.44 2.6

AVERAGE 2.521428571

2.6

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.44 2.6



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE : INDIRECT TAXES  

COURSE CODE:BC18012 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE OUTCOME MAPPING 
 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To explain overview of GST 

 
III (APPLY) 

CO2 To Demonstrate CGST Act, SGST Act and IGST Act 

 III (APPLY) 

CO3 To illustrate Procedure and Levy Under GST 

 
II (UNDERSTAND) 

CO4 To Calculate Assessment and Returns Under GST 

 
II (UNDERSTAND) 
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CO5 To understand GST Network , Framework and Guidelines 

 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 H H H H S

C02 S S H S H S

C03 S S S S S H S

C04 H H H S S S H

C05 H S H H S H H

H: Highly Supportive

S: Supportive



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 96.7 0.0 100.0 100.0 82.0 2.2 100.0 3.0 2.7

CO2 96.7 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO3 96.7 96.7 0.0 100.0 82.0 2.2 100.0 3.0 2.7

CO4 96.7 0.0 100.0 82.0 2.0 100.0 3.0 2.6

CO5 96.7 0.0 100.0 82.0 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3  

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H 2.68 H 2.68

CO2 H 2.6

CO3

CO4 H 2.6 H 2.6 H 2.6

CO5 H 2.6 H 2.6 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.608889 2.6 2.6 2.6 2.608889 2.6 2.6

PO6 PO7 PO8

2.6

PO1 PO2 PO3 PO4 PO5

2.6 2.6 2.626666667 2.6

AVERAGE 2.602539683

2.626666667 2.6



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:  COST ACCOUNTING 

COURSE CODE:BPM18402 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1    Understand importance of cost accounting in organization. 
III (APPLY) 
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OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES 

 

 

 

 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 S S S H H S

C02 H S S H H

C03 S H H S S H

C04 S S S S H

C05 H H H S

H: Highly Supportive

S: Supportive

CO2     Describe the principles of managing inventories of 

materials and the procedures for accounting inventory. 

 
III (APPLY) 

CO3    Describe the principles and practice of costing labor to a 

business. 
II (UNDERSTAND) 

CO4     Describe the principles and process of overhead cost 

analysis. 
II (UNDERSTAND) 

CO5     To apply the operation of process costing methods. 

 
 

II (UNDERSTAND) 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 98.4 0.0 100.0 100.0 78.7 2.2 100.0 3.0 2.7

CO2 98.4 0.0 100.0 78.7 2.0 100.0 3.0 2.6

CO3 98.4 100.0 0.0 100.0 78.7 2.2 100.0 3.0 2.7

CO4 100.0 0.0 100.0 78.7 2.0 100.0 3.0 2.6

CO5 100.0 0.0 100.0 78.7 2.0 100.0 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3  

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2 H 2.6

CO3 H 2.68 H 2.68

CO4

CO5 H 2.6 H 2.6 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.6 2.6 2.6 2.64 2.68

PO6 PO7 PO8

2.68

PO1 PO2 PO3 PO4 PO5

2.6 2.64

AVERAGE 2.624

2.6 2.6
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COURSE TITLE:  COMPANY LAW  

COURSE CODE: BPM18404 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Demonstrate an understanding of the Companies Act, 1956. 
III (APPLY) 

CO2 Explain the Kinds of Companies and Share Capital. 

III (APPLY) 

CO3 Appraise Borrowing powers Types and Debentures and 
Mortgages 

 
II (UNDERSTAND) 

CO4 Interpret the 

director’s Powers, 
II (UNDERSTAND) 
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duties & liabilities 

and explain 

Meetings and 

Resolutions. 

CO5  

Infer Reconstruction and amalgamation and 

classify types of winding up 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

 

Column1 Column2 Column3 Column4 Column5 Column6 Column7 Column8 Column9 Column10 Column11 Column12 Column13

 PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04

C01 S S H S S

C02 S S S H S

C03 H H H H S H H

C04 H S S H

C05 S H H S

H: Highly Supportive

S: Supportive
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co

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 80.3 2.2 98.4 3.0 2.7

CO2 100.0 0.0 100.0 80.3 2.0 98.4 3.0 2.6

CO3 100.0 100.0 0.0 100.0 80.3 2.2 98.4 3.0 2.7

CO4 100.0 0.0 100.0 80.3 2.0 98.4 3.0 2.6

CO5 100.0 0.0 100.0 80.3 2.0 98.4 3.0 2.6

AVERAGE AVERAGE

3 3 2.632

3  

3

2.0

2.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment level

3.00.0

Attainment level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

2.0

2.0

2.0

2.7

2.6

2.7

2.6 2.6

3 3 3 3 3

2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1

CO2

CO3 H 2.68 H 2.68 H 2.68 H 2.68

CO4 H 2.6

CO5 H 2.6

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.64 2.68 2.64 2.68

PO6 PO7 PO8

2.68

PO1 PO2 PO3 PO4 PO5

2.68 2.64

AVERAGE 2.66

2.64
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COURSE TITLE:   MARKETING MANAGEMENT 

COURSE CODE: BC18013 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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 COURSE OUTCOMES 
BLOOM’S 

TAXONOMY LEVEL 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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CO1 
Explainthe conceptofmarketingandsketchethe marketingenvironment. 

 
II (Understand) 

CO2 Classify the market and identifies the various market segments. VI (Remember) 

CO3 Point out the marketing mix with reference to product and price II(Understand) 

CO4 
Analyze the promotionmixandthe channelsof distribution. 

 
II (Understand) 

CO5 Explain servicemarketingmixand pointsout theimportanceofdirect andonline marketing II  (Understand) 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H H   H         S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

                                       H: Highly Supportive   

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H H S

CO2 S 2.7 H H H 2.7

CO3 2.76 H 2.76 S S

CO4 H S H H S

CO5 H H H S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  INTERNATIONAL BUSINESS 

COURSE CODE: BC18014 

CREDITS:  4                  

DEPARTMENT:  BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act 

with an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES 
BLOOM’S TAXONOMY 

LEVEL 

CO1 Toknowoverview-InternationalBusiness II (Understand) 

CO2 ToDemonstrate GlobalBusiness,GATT andTRIPs&TRIMs-WTO&India-UNCTAD II (Understand) 

CO3 ToexplainGlobalMarketentryStrategiesandOwnershipStrategies III (Apply) 

CO4 To understand the Conceptual Framework of E-business, E-business Technology 

andEnvironment 
IV (Analyze) 

CO5 To analyze the Managing Global Business and Intercultural Human Resources 

Management inGlobal Context. 
II (Understand) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H S       H H     H     

C02  H   S      H    S     H   

C03  H H   S       S  H     S 

C04  H H  H S S     H       H 

C05  H S   H             S   

 

 

 

 

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H H H

CO2 H 2.7 S H S 2.7

CO3 H 2.76 H 2.76 S S

CO4 H H H S S H

CO5 H S H

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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Table 3: PROGRAMME OUTCOME MAPPING 

COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  INTERNATIONAL MARKETING AND EXPORT MANAGEMENT 

COURSE CODE: BC18019 

CREDITS:  4   

DEPARTMENT : BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

● PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To analyze the process of international marketing and classify India‘s export trade II (Understand) 

CO2 To describe the important factors of international marketing 

environment differentiatemarketingresearch, market selection and 

market segmentation. 

 

VI (Remember) 

CO3 Analyzetheimportanceofproductionanddistributi

onstrategies. 

II(Understand) 

CO4 Differentiatetheneedfor promotion mixstrategiesandpricingdecisions. 

 

II (Understand) 

CO5 Explain foreign exchange strategies, differentiate balance of payments 

balance of trade andinterpretinternationaleconomicorganizations. 

 

II  (Understand) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H S       H H     H     

C02  H   S      H    S     H   

C03  S S   S   S    S  H     S 

C04  S H  H S S  S   H       H 

C05  H S   H             S   

 

H: Highly Supportive                            

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H S H H

CO2 H 2.7 S H S 2.7

CO3 S 2.76 S 2.76 S S S

CO4 S H H S S S H

CO5 H S H

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:   CORPORATE GOVERNANCE AND BUSINESS ETHICS 

COURSE CODE: BC18008 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Toidentifyandexplain the importance Ofvalues and 

ethics III (APPLY) 

CO2 Toanalyze andinterpretthevarioustheoriesofethicalvalue system. 

 
III (APPLY) 

CO3 To point out the relationship between law and 

ethics and understand the impact of lawon 

business. 

 

II (UNDERSTAND) 

CO4 To explain the various corporate governance 

codes, transparency and disclosure in thecorporate 

 

II (UNDERSTAND) 
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CO5 Toidentifyandpoint outtheglobalissuesofgovernance. 

 
II (UNDERSTAND) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H H H  S  S  H H     H     

C02  H   S      H    S    S H   

C03  S S   
 

  S    S  H  H  H H 

C04  S H  H 
 

S  S   H       S 

C05  H S   H             S   

 

 

H: Highly Supportive                            

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 96.8 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 96.8 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 96.8 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 96.8 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 96.8 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H H S S H H

CO2 H 2.7 S H S 2.7

CO3 S 2.76 S 2.76 S S

CO4 S H H S H

CO5 H S H S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:   MANAGING BUSINESS PROCESS 

COURSE CODE: BPM18501 

CREDITS:  4             

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To explainan overviewoftheProcess Management III (APPLY) 

CO2 To Demonstrate Process management in BPO, 

explicit role of BPO in Process 

ManagementandclassifytheBusinessProcess 

Management 

 

III (APPLY) 

CO3 Tounderstandthe Processmappingtechniques 

 
II (UNDERSTAND) 

CO4 To analyze Quality management Transaction monitoring 

and interpret the Quality assurancemethods 
II (UNDERSTAND) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H H H  S  S  H H     H     

C02  H   S      H    S    S H   

C03  S S   
 

  S    S  H  H  H H 

C04  S H  H 
 

S  S   H       S 

C05  H S   H             S   

 
 

  

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

CO5 To point out the relationship between 

Delivery management-Customer 

Management andKnowledgeManagement 

 

II (UNDERSTAND) 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H H S S H H

CO2 H 2.7 H S 2.7

CO3 S 2.76 S 2.76 S S S

CO4 S H H S H

CO5 H S S H S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:   FINANCE AND ACCOUNTING FOR BUSINESS PROCESS SERVICE 

COURSE CODE: BPM18502 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Tounderstandoverview ofBPO III (APPLY) 

CO2 To point out the relationship between Accounts payable and 

payment processing 
III (APPLY) 

CO3 To analyze Accounts receivable and its sub 

categories of credit management. 
II (UNDERSTAND) 

CO4 To analyzeandinterpret 

thevariousGeneralLedger Process 
II (UNDERSTAND) 

CO5 ToDemonstrateAccountingstandardsBoard,USGAAPand IFRS II (UNDERSTAND) 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H H S H S  H H     S     

C02  H   S   S   H    S    H H   

C03  H 
 

  H   S    S  H  H  H H 

C04  H S  H 
 

S  S   H    H   S 

C05  H S   H         S   H S   

 

Table 2: COURSE OUTCOME ATTAINMENT 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H S H S H H

CO2 H 2.7 S S H S 2.7

CO3 H 2.76 2.76 H S S

CO4 H S H S S H

CO5 H S H

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE TITLE:   FINANCIAL ANALYSISCOURSE CODE:BPM18503 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 ToUnderstandFinancialsystems. 

 III (APPLY) 

CO2 To get knowledge on Capital Markets and 

Describes the role of SEBI – Stock exchanges – 

NSE –BSE –OTCEI 

 

III (APPLY) 

CO3 ToDescribes 

MoneyMarketsStructure –

features– objectives–importance 

II (UNDERSTAND) 

CO4 ExplainDerivativesMeaningandkindsof derivatives 

 
II (UNDERSTAND) 

CO5 Tounderstand depositorysystemand Mutual Funds II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 
 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H H S H S  H H     S     

C02  S   H   S   H    H    H H   

C03  S S   H   S    H H  H  H H 

C04  S H  H 
 

S  S   S    H   S 

C05  H S   S         S   H S   

 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H S H S H H

CO2 S 2.7 H S H H 2.7

CO3 S 2.76 S 2.76 H S H

CO4 S H H S S S

CO5 H S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE TITLE:   CAMPUS TO CORPORATE TRANSACTIONSCOURSE CODE:BPM18504 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Students will be able to identify elements of 

Oral and written communication merits 
anddemerits 

 

III (APPLY) 

CO2 Students will be able to identify qualities and functions of a 

Business letters and Applicationforjobs and preparation 

ofresume 

III (APPLY) 

CO3 To understand and Reports types, Preparation, II (UNDERSTAND) 
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structure, and types of Memorandum and 

designanotice, agendaand minutes. 

CO4 To demonstrate the Fundamentals of English phonetic 

alphabet-vowel and consonant sounds 
II (UNDERSTAND) 

CO5  To have a better understanding of corporate etiquette-dressing 

and grooming skills-workplaceetiquette. 

 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 
 

H S H S  H H     S     

C02  H   H   S   H    H    H H   

C03  S S   H   S    H H  H  H H 

C04   H  H 
 

S  S   S    H   S 

C05  H S   S         S   H S   

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H S H S H H

CO2 H 2.7 H S H H 2.7

CO3 S 2.76 S 2.76 H S H

CO4 H H S S S

CO5 H S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

COURSE TITLE:  HUMAN RESOURCE MANAGEMENTCOURSE CODE:BC18005 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Understandthe concept ofHRM,functionsand changingroleof 

ahrmanager 

 
III (APPLY) 

CO2 Distinguish between the various methods 

of job design and interpret the techniques 

ofacquisitionofhuman resource. 

 

III (APPLY) 

CO3 . Explain the importance of HRP and point out the various 

HRD approaches for Work lifebalance and describetheconcept 

of jobevaluation. 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H S S H S  H H     S     

C02  S   H   S   H    H    H H   

C03  S S   H   S    H H  H  H H 

C04  H H  H 
 

S  S S  S    H   S 

C05  H S   S         S   H S   

 

 ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
 

CO4 Analyzethe core 

conceptsofHRD,TQMandunderstandtheconceptofcareerdevelop

ment. 

 

II (UNDERSTAND) 

CO5 Explainthevariousconceptsofworker‘sparticipationandqualityof

worklife. 
II (UNDERSTAND) 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 97.2 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 97.2 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 97.2 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 97.2 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 97.2 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H S S H S H H

CO2 S 2.7 H S H H 2.7

CO3 S 2.76 S 2.76 H S H

CO4 H H H S S S S

CO5 H S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

PO6 PO7 PO8

2.7

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.73

2.76 2.73
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COURSE TITLE:  AUDITING AND ACCOUNTING STANDARDS 

COURSE CODE:BC18022 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 TounderstandthebasicconceptsofAuditingandthenatureandscope

ofauditing. 

 
III (APPLY) 

CO2 To organize the various steps in an auditing process and point 

out the techniques of vouchingofcash payments and receipts. 
III (APPLY) 

CO3 Toanalyzethefeaturesandimportanceof Internal 

Control,CheckandAudit. 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H S 
 

H 
   

    S     

C02     H   S   
 

  
 

   H H   

C03   S   H   
 

  H H  H  H H 

C04  S S  H 
 

S  H S  S    H   S 

C05  H S   S         S   H S   

 

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

CO4 To prepare different types of audit reports and explain the 

procedure for appointment andremovalofacompanyauditor. 
II (UNDERSTAND) 

CO5  To understand the regulatory framework in 

which accounting standards are formulated 

andoperated. 

 

II (UNDERSTAND) 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H S H

CO2 2.7 H S 2.7

CO3 2.76 S 2.76 H H

CO4 S S H S H S S

CO5 H S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

PO6 PO7 PO8

2.7

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.73

2.76 2.73
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COURSE TITLE:  ENTREPRENUERSHIP DEVELOPMENT 

COURSE CODE:  BC18023 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Understandthenatureandbasicconceptof entrepreneur 

andentrepreneurship. 

 
III (APPLY) 

CO2 Demonstratetheknowledgeofentrepreneurshipdevelopmentprog

rammes 

 
III (APPLY) 
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CO3 Recognisetheneedforprojectreportandanalyzetheconceptsofproj

ectformulation 

 

II (UNDERSTAND) 

CO4 Interpret factory design and factory layout and identify the 

importance of standardization andqualitycontrol 
II (UNDERSTAND) 

CO5 Differentiate small and large scale industries 

and identify the reasons for sickness of 

smallscaleindustries 

 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H 
  

H 
   

    S     

C02     H   S   
 

  
 

   H H   

C03   H   H   
 

  H H  H  H H 

C04  S H  H 
 

H  S S  S    H   S 

C05  H S S  S S  S      S   H S   

 

 

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

3.0

3.0

3.0 0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H

CO2 2.7 H S 2.7

CO3 2.76 H 2.76 H H

CO4 S H H H S S S

CO5 H S S S S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

PO6 PO7 PO8

2.7

PO1 PO2 PO3 PO4 PO5

AVERAGE 2.73

2.76 2.73
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COURSE TITLE:  CONSUMER BEHAVIOUR 

COURSE CODE:BC18026 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Statetheroleof consumerandbehaviorallearningtheories. 

 
III (APPLY) 

CO2 ExplaintheBrandLoyaltyrelatedConcepts. 

 
III (APPLY) 

CO3 Interprettheresults,developments,modelsandattributesofattitud

es. 

 

II (UNDERSTAND) 

CO4 Analyze Reference groups and their relevance, social class and 

culture and Socialstratification. 
II (UNDERSTAND) 

CO5 DemonstratevariousConsumerBehaviorModelsandConsumerd

ecisionprocessmodel. 
II (UNDERSTAND) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H 
  

H 
   

    S     

C02     H   S   
 

  
 

   H H   

C03   H   H   
 

  H H  H  H H 

C04  S H  H 
 

H  S S  S    H   S 

C05  H S S  S S  S      S   H S   

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H

CO2 2.7 H S 2.7

CO3 2.76 H 2.76 H H

CO4 S H H H S S S

CO5 H S S S S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7
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COURSE TITLE:  MANAGING BUSINESS PROCESS 

COURSE CODE: BPM18601 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Analyzethe Problem solvingsteps and Techniques 
III (APPLY) 

CO2 InterprettheProcessImprovements–SixSigma 

III (APPLY) 

CO3 InterprettheProcess Improvements –Six SigmaMethodology 

 
II (UNDERSTAND) 

CO4 ExplaintheProcessimprovementsandintroductiontolean -

leanPrinciples 

 

II (UNDERSTAND) 

CO5 To have abetterunderstandingofRisk Management 

 

 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 H 
  

H 
   

    S     

C02     S   S   
 

  
 

   H H   

C03   S   H   
 

  
 

H  H  H H 

C04   S  S 
  

    S    H   S 

C05  S H H H S  S      S   H S   

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 100.0 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 100.0 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 100.0 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 H H

CO2 2.7 S S 2.7

CO3 2.76 S 2.76 H

CO4 S S S

CO5 S H H H S S

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:  FUNDS MANAGEMENT 

COURSE CODE: BPM18602 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

 

 

 

 

 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 2: COURSE OUTCOME ATTAINMENT 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 ToexplainImportance,Objectives,FactorsofInvestmentsandunde

rstandofFinancialAssets III (APPLY) 

CO2 To demonstrate the PrimaryMarket and SecondaryMarket 

 
III (APPLY) 

CO3 TointerprettheRiskandReturnAnalysis 

 
II (UNDERSTAND) 

CO4 ToAnalyzethePortfolioAnalysis,Sourcesof

RiskandtypesofRisk 
II (UNDERSTAND) 

CO5 State the Portfolio Selection and apply the efficient 

set of Portfolios Selection of OptimalPortfolios 
II (UNDERSTAND) 
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S 
  

S 
   

    S     

C02     
 

 H   
 

  
 

   H H   

C03   H   S   
 

  
 

H  H  H H 

C04   H  H 
  

    H    H   S 

C05  H S S S H  H      S   H S   

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 98.4 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 98.4 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 S S

CO2 2.7 H 2.7

CO3 2.76 H 2.76 S

CO4 H H H

CO5 H S S S H H

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:  FINANCIAL PLANNING MANAGEMENT 

COURSE CODE: BPM18603 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
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                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

 

 

 

 

 
 

 

Table 2: COURSE 

OUTCOME ATTAINMENT 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 . To interpret the concept of business finance, finance decision 

and functions of financemanager. III (APPLY) 

CO2 Able to understand the concept of cost of 

capital and leverages and calculate the cost 

of capitalandleveragesofabusiness concern 

 

III (APPLY) 

CO3 To interpret the concept of capital budget and 

will be able to apply the techniques of 

ARR,NPV,IRR,PIetc. 

II (UNDERSTAND) 

CO4 To understand the concept of working capital 

management and apply the concept and able 

todetermineworkingcapital requirement 

ofabusinessorganization. 

 

II (UNDERSTAND) 

CO5 Tointerprettheconceptofcashmanagementandcashbudgetingandr
eceivablesmanagement. 
 

 

II (UNDERSTAND) 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S 
  

S 
   

    S     

C02     
 

 H   
 

  
 

   H H   

C03   H   S   
 

  
 

H  H  H H 

C04   H  H 
  

    H    H   S 

C05  H S S S H  H      S   H S   
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ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 
 

 
 

pass% pass% pass% pass% pass% pass%
co wise internal 

average
pass%

co wise external 

average

co wise total 

average

CO1 100.0 0.0 100.0 100.0 98.4 2.4 100.0 3.0 2.8

CO2 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

CO3 100.0 100.0 0.0 100.0 98.4 2.4 100.0 3.0 2.8

CO4 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

CO5 100.0 0.0 100.0 98.4 2.3 100.0 3.0 2.7

AVERAGE AVERAGE

3 3 2.724

3  

3

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment 

level

3.0

3.0

3.0

3.0

Attainment level

3.0

3.0

3.0

0.0

Attainment 

level

3.00.0

Attainment 

level 

0.0

0.0

0.0

3.0

3.0

3.0

3.0

3.0

Attendence External Exam

Attainment 

level

mid exam 1 mid exam 2 group discussion viva

3.0

3.0

3.0

assignment

Attainment 

level

2.8

2.7

2.8

2.7 2.7

3 3 3 3 3

2.6

2.6

2.7

2.7

2.8

2.8

2.9

2.9

3.0

3.0

3.1

CO1 CO2 CO3 CO4 CO5

Obtained Maximum
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OUTCOME

CO1 S S

CO2 2.7 H 2.7

CO3 2.76 H 2.76 S

CO4 H H H

CO5 H S S S H H

AVERAGE OF COS 

FOR POS

AVERAGE OF POS 2.76 2.73 2.7

AVERAGE 2.73

2.76 2.73

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8

2.7



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE:   END 

COURSE CODE: BPM18501 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 To explainanoverviewoftheProcess Management 

 
III (APPLY) 

CO2 : To Demonstrate Process management in BPO, explicit 

role of BPO in Process 

ManagementandclassifytheBusinessProcess 

Management 

III (APPLY) 

CO3 TounderstandtheProcessmappingtechniques II (UNDERSTAND) 

CO4 To analyze Quality management Transaction monitoring 

and interpret the Quality assurancemethods 
II (UNDERSTAND) 

CO5 To point out the relationship between Delivery management-

Customer Management andKnowledgeManagement 
II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 
 

 

 

 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S 
  

S 
   

    S     

C02     
 

 H   
 

  
 

   H H   

C03   H   S   
 

  
 

H  H  H H 

C04   H  H 
  

    H    H   S 

C05  H S S S H  H      S   H S   
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B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

COURSE TITLE: FINANCE AND ACCOUNTING FOR BUSINESS PROCESS AND SERVICES   

COURSE CODE: BPM18502 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 TounderstandoverviewofBPO 
III (APPLY) 
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CO2 To point out the relationship between Accounts payable 

and payment processing 
III (APPLY) 

CO3 To analyze Accounts receivable and its sub 

categories of credit management 
II (UNDERSTAND) 

CO4 To analyzeandinterpretthevariousGeneralLedger Process II (UNDERSTAND) 

CO5 ToDemonstrateAccountingstandardsBoard,USGAAPand IFRS II (UNDERSTAND) 



B.COM BUSINESS PROCESS MANAGEMENT  - MAPPING 

  

Table 2: COURSE OUTCOME ATTAINMENT 
 
 

 

 

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 

 

 
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S 
  

S 
   

    S     

C02     
 

 H   
 

  
 

   H H   

C03   H   S   
 

  
 

H  H  H H 

C04   H  H 
  

    H    H   S 

C05  H S S S H  H      S   H S   
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COURSE TITLE:FINANCIAL ANALYSIS  

COURSE CODE: BPM18503 

CREDITS:  4 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 .To describe the role of management 

accounting information in 

managerial planning and decision 

making 

 

III (APPLY) 
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CO2 Topreparesandinterpretsthecomparativeandcommonsize

statementsandratioanalysis 

To analyze funds flow and to prepare the fund flow 

statement 

III (APPLY) 

CO3 To analyze funds flow and to prepare the fund 

flow statement 
II (UNDERSTAND) 

CO4 To analyze cash flow and prepare cash flow statement II (UNDERSTAND) 

CO5 ToDevelo

psanunder

standingof

budgetary

control 

methods. 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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COURSE TITLE:CAMPUS TO CORPORATE TRANSACTIONS 

 COURSE CODE: BPM18504 

CREDITS: 3 

DEPARTMENT: BUSINESS PROCESS MANAGAMENT 

PROGRAMME OUTCOMES:  B.COM, BPM 

 PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and 

Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.   

 PO2.Development of Business Solutions: Identify, formulate and develop solutions  

 PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.  

 PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of 

experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion 

 PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with 

an informed awareness of issues and participate in civil life through a volunteering. 

 PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept 

responsibility for them. 

 PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development. 

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way. 
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COURSE OUTCOME MAPPING 

                                     MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES: 

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL): 

Students will be able to: 

● PSO1: Analyze the relationship and applicability to theoretical knowledge in the field. 

● PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services. 

● PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the 

requirements of various types of business Organizations and the Banking industry in particular. 

● PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, 

Management and overall Personality Development. 

● PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders. 
 

 COURSE OUTCOMES BLOOM’S TAXONOMY 

LEVEL 

CO1 Students will be able to identify 

elements of Oral and written 

communication merits anddemerits 

 

III (APPLY) 
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CO2 Students will be able to identify qualities and functions 

of a Business letters and Applicationforjobs and 

preparation ofresume III (APPLY) 

CO3 To understand and Reports types, Preparation, 

structure, and types of Memorandum and 

designanotice, agendaand minutes. 

II (UNDERSTAND) 

CO4 . To demonstrate the Fundamentals of English phonetic 

alphabet-vowel and consonant sounds 
II (UNDERSTAND) 

CO5 To have a better understanding of 

corporate etiquette-dressing and grooming 

skills-workplaceetiquette. 

 

II (UNDERSTAND) 
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Table 2: COURSE OUTCOME ATTAINMENT 

 

outcomes PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PS01 PS02 PS03 PS04 

C01 S             S S H   H 

C02   S H H H         S H H 

C03   H S S         H       

C04 H S H H S       S     S 

C05 S   H H S               

 

 

ATTAINMENT SCALE: 

Pass percent of 85% and above= 3 

Pass percent between 75% - 85%= 2 

Pass percent between 75%- 65%= 1 

Pass percent of less than 65%= 0 
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