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B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: BUSINESS ENGLISH - |
COURSE CODE:BE23101
CREDITS: 3

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):

Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.

PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL

CO1 Students will be able to identify elements, forms and style of
letters and will be able to create quotations related to inviting, 11 (APPLY)
sending and placing orders

CO2 Students will be able to identify qualities and functions of a
Sales Letter in order to enable them use the format of a 11 (APPLY)
Sales Letter

CO3 To understand and write the functions,
structure and types of Memorandum and design I1 (UNDERSTAND)
a notice, agenda and minutes

CO4 To demonstrate the guidelines for answering
and making effective telephone calls in order
to enable understand and implement Note I (UNDERSTAND)
making.

CO5 To have a better understanding of scanning and proof-reading Il (UNDERSTAND)

in comprehension
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outcomes
co1
co2

co3
co4
Co5

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35
3.0
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18 18 17 17 17
15
10
0.5
0.0
co1 Cco2 Cco3 co4 Cos

W Obtained ® Maximum

External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

93.0 98.2 91.2 100.0 68.4

93.0 3.0 98.2 3.0 91.2 3.0 100.0 3.0 3.0 68.4 140 1.0 1.8

93.0 3.0 77.2 2.0 98.2 3.0 91.2 3.0 100.0 3.0 2.8 68.4 1.0 1.0 1.7
77.2 2.0 98.2 3.0 91.2 3.0 100.0 3.0 2.8 68.4 1.0 1.0 1.7
77.2 2.0 98.2 3.0 91.2 3.0 100.0 3.0 2.8 68.4 1.0 1.0 a7

AVERAGE AVERAGE
1 1.744
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE
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COURSE TITLE: INDIAN HERITAGE AND CULTURE COURSE CODE: 1C23101
CREDITS: 2

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To understand better about the origin of ancient Indian culture
and the contributions of great rulers from both north and south 11 (APPLY)
India for Indian culture in ancient days.
CO2 To indicates how Persian culture entered into India and its 11l (APPLY)
influence.
CO3 To express how Indian orthodox society turn
into modern and western lifestyle in19th
century. I (UNDERSTAND)
CO4 To point out the various challenges faced by the youth of Il (UNDERSTAND)
Indian society, the evils of terrorism and its impact on society.
CO5 To identify and express various gender issues like women Il (UNDERSTAND)

rights and LGBT issues




outcomes
co1
Cco2
co3
co4
co5

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0

B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PS03 PS04

H: Highly Supportive
S: Supportive
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05
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co1 co2 o3 coa cos

W Obtained ® Maximum

m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ieve\

External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level ss%
average Ievel average average

94.7 100.0 100.0 82.5

94.7 3.0 100.0 3.0 0.0 0.0 100.0 3.0 2.3 82.5 240 2.0 2.1

94.7 3.0 98.2 3.0 100.0 3.0 0.0 0.0 100.0 3.0 2.4 82.5 2.0 2.0 2.2
98.2 3.0 100.0 3.0 0.0 0.0 100.0 3.0 2.3 82.5 2.0 2.0 2.1
98.2 3.0 100.0 3.0 0.0 0.0 100.0 3.0 23 82.5 2.0 2.0 24l

AVERAGE AVERAGE
2 2.076
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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COURSE OUTCOME MAPPING

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE: BUSINESS ECONOMICS

COURSE CODE: BPM22101
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Understand the basic terms and concepts used in the Business 11l (APPLY)
economics
CO2 Appraise the behavior of consumers through the demand and
indifference analysis 1l (APPLY)
CO3 Interpret the behavior of producer through supply, production Il (UNDERSTAND)
and other related concepts
CO4 Differentiate the market forms and the price
and output determination under each type of
market. Il (UNDERSTAND)
CO5 Infer the impact of the different phase of business cycle and Il (UNDERSTAND)

impact of deficit balance of payment
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outcomes PS03 PS04
co1

Cc02

co3
co4
Co5

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

Attendenc External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

98.2 100.0 100.0 100.0 78.9 66.7

98.2 3.0 100.0 3.0 100.0 3.0 78.9 2.0 2.8 66.7 140 1.0 1.7

98.2 3.0 98.2 3.0 100.0 3.0 100.0 3.0 78.9 2.0 2.8 66.7 1.0 1.0 1.7
98.2 3.0 100.0 3.0 100.0 3.0 78.9 2.0 2.8 66.7 1.0 1.0 1.7
98.2 3.0 100.0 3.0 100.0 3.0 78.9 2.0 2.8 66.7 1.0 1.0 a7

AVERAGE AVERAGE
1 1.708
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE: FUNDAMENTALS INFORMATIONTECHNOLOGY

COURSE CODE: BC22003
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Understand basic computer terminology and
number systems. I (APPLY)
CO2 Explain about operating systems, and Its types
I (APPLY)
CO3 Identify different applications of Information technology. Il (UNDERSTAND)
CO4 Classify phases of Software Development Life Cycle Il (UNDERSTAND)
CO5 Categorize modern means of
communications, types of networks and Il (UNDERSTAND)

topologies
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outcomes PS03 PS04
co1

Cc02

co3
co4
Co5

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

Attendenc External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

98.2 100.0 100.0 100.0 84.2 68.4

98.2 3.0 100.0 3.0 100.0 3.0 84.2 2.0 2.8 68.4 140 1.0 1.7

98.2 3.0 96.5 3.0 100.0 3.0 100.0 3.0 84.2 2.0 2.8 68.4 1.0 1.0 1.7
96.5 3.0 100.0 3.0 100.0 3.0 84.2 2.0 2.8 68.4 1.0 1.0 1.7
96.5 3.0 100.0 3.0 100.0 3.0 84.2 2.0 2.8 68.4 1.0 1.0 a7

AVERAGE AVERAGE
1 1.708
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OUTCOME
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COURSE TITLE: FINANCIAL ACCOUNTING -I
COURSE CODE:BC22002
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
COo1 Describes the need and importance of accounting. 11 (APPLY)
CO2 Explains about subdivision of journal
11 (APPLY)

CO3 Compares the cashbook and pass book balances to reconcile

the difference I (UNDERSTAND)
CO4 Analyses the financial position of an organization Il (UNDERSTAND)
CO5 Identifies the mistakes in books of accounts and helps in

correcting them.

Il (UNDERSTAND)
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outcomes PS03 PS04
co1

Cc02

co3
co4
Co5

H: Highly Supportive
S: Supportive
ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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16
15
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co1 Cco2 Cco3 co4 Cos

W Obtained ® Maximum

m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

98.2 100.0 100.0 77.2 71.9

98.2 3.0 100.0 3.0 100.0 3.0 77.2 2.0 2.8 71.9 140 1.0 1.7

98.2 3.0 91.2 3.0 100.0 3.0 100.0 3.0 77.2 2.0 2.8 71.9 1.0 1.0 1.7
91.2 3.0 100.0 3.0 100.0 3.0 77.2 2.0 2.8 71.9 1.0 1.0 1.7
ez 3.0 100.0 3.0 100.0 3.0 77.2 2.0 2.8 7Y 1.0 1.0 a7

AVERAGE AVERAGE
1 1.676
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COURSE OUTCOME MAPPING

COURSE TITLE: BUSINESS ORGANIZATION AND MANAGEMENT
COURSE CODE: BC22001
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL

CO1 To identify and interpret the various principles and importance

of management 1T (APPLY)
CO2 To explain and demonstrate the uses of planning and

organizing

11 (APPLY)

CO3

To classify and combine the various techniques of control and Il (UNDERSTAND)

coordination.
CO4 To point out and develop the essence of motivation and

direction to the students I (UNDERSTAND)
CO5 To interrelates and understands the essence of leadership and Il (UNDERSTAND)

the importance of communication




outcomes
co1
Cco2

co3
co4
Cco5

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0

B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PS02

PS03

H: Highly Supportive
S: Supportive



B.COM BUSINESS PROCESS MANAGEMENT - MAPPING
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co wise total
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1.6

Attainment Attainment Attainment Attainment Attainmen . co wise internal Attainment co wise external
pass% pass% pass% pass% pass% pass% |Attainment level pass%
level level level level level average level average
3.0 3.0 1.0 1.0 d

82.5 2.0 100.0 3.0 100.0 100.0 75.4 2.0 2.6 73.7
82.5 2.0 100.0 3.0 100.0 3.0 75.4 2.0 2.5 73.7 1.0 1.0 1.6
82.5 2.0 80.7 2.0 100.0 3.0 100.0 3.0 75.4 2.0 2.4 73.7 1.0 1.0 1.6
80.7 2.0 100.0 3.0 100.0 3.0 75.4 2.0 2.5 73.7 1.0 1.0 1.6
80.7 2.0 100.0 3.0 100.0 3.0 75.4 2.0 2.5 73.7 1.0 1.0 1.6
AVERAGE AVERAGE

1 1.6
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SEMESTER 2
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COURSE OUTCOME MAPPING

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE: FINANCIAL ACCOUNTING- Il

COURSE CODE: BC22007
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

BLOOM’S
COURSE OUTCOMES TAXONOMY LEVEL
CO1 Introduces the basic concepts of partnership and explains the admission of a partner. I1 (Understand)
CO2 Demonstrates the accounting treatment relating To retirement and death of a partner. VI (Remember)
CO3 Identifies the rules applicable for winding up of partnership and insolvency of a partner. I1(Understand)
CO4 Shows the method of finding out profits and financial position by using in complete records. I1 (Understand)
CO5 lllustrates method of preparing books under Hire purchase and installment purchase system. Il (Understand)

outcomes
co1
(017

co3
co4
Cco5

H: Highly Supportive
S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
3.0
25

20

17 1.7 16 17 17
.0
co1 co2 cos3 co4 cos

M Obtained ® Maximum

N
n

N

o
n

o

External Exam

--------

pass% ss% pass% pass% pass% pass% |Attainment level

level level level level level average Ievel average average

76.4 100.0 100.0 100.0 100.0 65.5
_ 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 65.5 1.0 1.0 17
I s 2.0 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 26 65.5 1.0 1.0 16
| con ] 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 65.5 1.0 1.0 17
o5 ] 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 65.5 1.0 1.0 17

AVERAGE AVERAGE
1 1.692
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AVERAGE OF COS

FOR POS

AVERAGE




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: FUNDAMENTALS OF BUSINESS MATHEMATICS
COURSE CODE: BC22084
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

¢ PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

¢ PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

BLOOM’S TAXONOMY
COURSE OUTCOMES LEVEL
Co1 To solve linear equations I1 (Understand)
CO2 To get solutions of real-life problems by using logarithms and set theory I1 (Understand)
CO3 To solve the problems in business line like banking sector. 11 (Apply)
CO4 To get maximum Profit and minimum loss in company productivity. IV (Analyze)
CO5 To measure areas &volume I (Understand)

outcomes
co1
(¢17
co3
co4
Cco5

PO1
S

Table 2: COURSE OUTCOME ATTAINMENT

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%=
Pass percent of less than 65%=0

PS02 PS03

H: Highly Supportive
S: Supportive




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

35
3.0
25

20

17 17 16 17 17
15
1.0
0.0
co1 co2 cos3 co4 Ccos

M Obtained ™ Maximum

n

[0 | mdewmi | mideem2 | goupdsausion | asgnment |
---------

pass% pass% pass% pass% pass% pass% |Attainment level pass%

level level level level level average Ievel average average

T - 100.0 100.0 100.0 100.0 3.0 67.3
I - 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 67.3 1.0 1.o 17
I s 2.0 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 26 67.3 1.0 1.0 16
I 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 67.3 1.0 1.0 17
o5 ] 76.4 2.0 100.0 3.0 100.0 3.0 100.0 3.0 2.8 67.3 1.0 1.0 17

AVERAGE AVERAGE
1 1.692
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AVERAGE OF COS

FOR POS

AVERAGE




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOME MAPPING

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE: BUSINESS ENGLISH - 11

COURSE CODE: BE18201
CREDITS: 3

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOMES BLOOM’S TAXONOMY LEVEL
CO1 Students will be able to identify the elements of Claim and Adjustment
letters. Students will also be able to draft Claim letters and Adjustment 11 (APPLY)
letters.
CO2 They will be able to identify nature and types of credit letters. Students will
i i 11 (APPLY)
be able to recognize tone and style of Collection letters
CO3 Students will comprehend the general
guidelines to write Application letters and I (UNDERSTAND)
Resumes.
CO4 Students will also be able to understand characteristics and
|mp0rta_nce of Business Reports. _ Il (UNDERSTAND)
They will also be able to prepare a good Business report.
CO5 Students will be able to understand the techniques of
describing Machines and Mechanisms. Il (UNDERSTAND)

They will also be able to describe and create good Technical Reports
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outcomes PO1
co1 S
Cc02
co3
co4
Co5

PS03 PS04

H: Highly Supportive
S: Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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16 16 16 16 16
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co1 co2 co3 co4 cos

B Obtained ® Maximum

Attendence External Exam

-
n

-
o

o
o

_ mid exam 1 mid exam 2 group discussion aSS|gnn1ent

Attainment Attain . co wise mterna\ Attainment co wise external co wise total

pass% pass% ss% pass% |Attainment level

level Ievel Ievel average Ievel average average
100.0 76.4 78.2 2.0 69.1
100.0 340 76.4 2.0 78.2 2.0 2.5 69.1 1.0 1.0 1.6

3.0 100.0 3.0 76.4 2.0 78.2 2.0 2.6 69.1 1.0 1.0 1.6

3.0 100.0 3.0 76.4 2.0 78.2 2.0 2.5 69.1 1.0 1.0 1.6

3.0 100.0 3.0 76.4 2.0 78.2 2.0 2.5 69.1 1.0 1.0 1.6

AVERAGE AVERAGE
1 1.6
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE TITLE: BANKING THEORY&PRACTICE
COURSE CODE: BC222088
CREDITS: 3

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOMES BLOOM’S TAXONOMY LEVEL
CO1 Identify and illustrate the origin and growth of banking in India. 11l (APPLY)
CO2 Interpret the features of various types of negotiable instruments. 111 (APPLY)
COs3 i
_Demon§trate and apply the steps involved Il (UNDERSTAND)
in opening a bank account.
CO4 Appraise and criticize the various types of collateral securities and point
out the precautions to be taken by a banker while advancing loans against Il (UNDERSTAND)
different types of securities.
Understand the organizational structure and functions
CO5 ganizatl uctu unctl Il (UNDERSTAND)

of Co-operative bank, NABARD and RBI.
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outcomes PS03 PS04
co1

Cco2

co3
co4
Co5

H: Highly Supportive

S: Supportive
Table 2: COURSE OUTCOME ATTAINMENT

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35
3.0
25

20

16 16
1.6 15 15
| I I I I I
00 I I I I I
co1 co2 co3 co4 Ccos

M Obtained ™ Maximum

N
o

<)
n

[0 | mdewmi | mideem2 | goupdsausion | asgnment |
---------

pass% pass% pass% pass% pass% pass% |Attainment level pass%

level level level level level average Ievel average average

N - 100.0 100.0 100.0 80.0 2.0 70.9
I - 1.0 100.0 3.0 100.0 3.0 80.0 2.0 23 70.9 1.0 1.o 145
I 1.0 80.0 2.0 100.0 3.0 100.0 3.0 80.0 2.0 2.2 70.9 1.0 1.0 15
I 80.0 2.0 100.0 3.0 100.0 3.0 80.0 2.0 25 70.9 1.0 1.0 16
o5 ] 80.0 2.0 100.0 3.0 100.0 3.0 80.0 2.0 25 70.9 1.0 1.0 16

AVERAGE AVERAGE
1 1.548
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AVERAGE OF COS
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE:VALUE EDUCATION AND PERSONALITY DEVELOPMENT
COURSE CODE: VE18201
CREDITS: 2

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES

BLOOM’S TAXONOMY LEVEL

CO1

Students will be able to identify Accepted norms and Counter values.
They will be able to differentiate the various Dimensions of

Human Development

111 (APPLY)

CO2

Students will be able to demonstrate Love and Experience of God.

They will be able to identify the Basic Issues of Life and Happiness as a life
goal.

11l (APPLY)

CO3

They will able to understand the importance of Concern for others.

They will able to critique the various problems that deter the growth of the
society.

Il (UNDERSTAND)

CO4

The students will be able to recognize the traits
of a good personality. They will be able
identify their personality by Self-Exploration.

Il (UNDERSTAND)

CO5

Students will be able to interpret the Purpose of
Life and Goal Setting. They will be able to
learn Self-Management.

Il (UNDERSTAND)
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outcomes
co1
Cco2

co3
co4
Cco5

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35
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17 17 17 18 18
15
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05
00
co1 co2 co3 co4 cos

B Obtained ® Maximum
Attendence External Exam

co wise mterna\ Attainment co wise external co wise total
pass% |Attainment level pass%
average Ievel average average

_ mid exam 1 mid exam 2 group discussion assignment viva

Attaini Attainment Attainmel Attainment Attain
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel IeveI

83.6 100.0 100.0 100.0 92.7 67.3

83.6 2.0 100.0 3.0 100.0 3.0 92.7 3.0 2.8 67.3 1.0 1.0 1.7

83.6 2.0 96.4 3.0 100.0 3.0 100.0 3.0 92.7 3.0 2.8 67.3 1.0 1.0 1.7
96.4 3.0 100.0 3.0 100.0 3.0 92.7 3.0 3.0 67.3 1.0 1.0 1.8
96.4 3.0 100.0 3.0 100.0 3.0 92.7 3.0 3.0 67.3 1.0 1.0 1.8

AVERAGE AVERAGE
1 1.748
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AVERAGE OF COS

FOR POS

AVERAGE
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COURSE OUTCOME MAPPING

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
COURSE TITLE: COMPANY LAW

COURSE CODE: BPM22201
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES

BLOOM’S TAXONOMY LEVEL

COo1

Demonstrate an understanding of the Companies Act, 1956 and

2013 11 (APPLY)
CO2 Explain the Kinds of Companies and Share Capital 111 (APPLY)
CO3 Appraise Borrowing powers Types and Debentures and Mortgages
PP P P 9 Il (UNDERSTAND)
CO4 Interpret the director’s Powers, duties & liabilities and explain
Meetings and Resolutions. Il (UNDERSTAND)
CO5 Infer Reconstruction and amalgamation and

classify types of winding up

Il (UNDERSTAND)




outcomes
co1
Cco2

co3
co4
Cco5

B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35
30
25

20

1.8 18 18 18 1.8
| I I I I I
0.0 I I I I I
co1 co2 co3 co4 Co5

H Obtained ® Maximum

-
o

o
n

[ Atendence | [ bdemalbom [ |
pass% Attainment pass% Attainment pass% Attainme pass% Attainment pass% Attainment pass% | Attainment level co wise internal pass% Attainment co wise external co wise total

level level level level level average level average average
100.0 3.0 100.0 3.0 100.0 3.0 100.0 3.0 87.3 3.0 3.0 65.5 1.0 1.0 1.8
100.0 3.0 100.0 3.0 100.0 3.0 87.3 3.0 3.0 65.5 1.0 1.0 1.8
100.0 3.0 94.5 3.0 100.0 3.0 100.0 3.0 87.3 3.0 3.0 65.5 1.0 1.0 1.8
94.5 3.0 100.0 3.0 100.0 3.0 87.3 3.0 3.0 65.5 1.0 1.0 1.8
94.5 3.0 100.0 3.0 100.0 3.0 87.3 3.0 3.0 65.5 1.0 1.0 1.8

AVERAGE AVERAGE

1 1.8
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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SEMESTER 3
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: ADVANCE ACCOUNTING
COURSE CODE: BC23012
CREDITS: 4

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL

Co1 State various methods for preparing branch accounts. I1 (Understand)

CcO2 Describe the allocation and interdepartmental transfer of expenses. VI (Remember)

CO3 Analyze the financial position of non-trading concerns. I (Understand)

CO4 Evaluate the different situations of capital issue to public issue of shares at par, premium, Il (Understand)
and forfeiture.

CO5 Explain about sources of funds through the issue of debentures and various methods of Il (Understand)
redemption.
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PS03 PS04

H: Highly Supportive

S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%0= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
30
25
20

15

16 16
1.6 15 15
1.0
05
0.0
co1 co2 co3 co4 cos

M Obtained B Maximum
co wise total
average
1.6

Attainm Attainment Attainmen Attainment Attainm co wise internal Attainme co wise external
pass% pass% 5% pass% pass% pass% |Attainm pass
level level level level level average level average
| o1 ] 3.0 3.0 3.0 3.0 26 1.0 1.0

93.3 93.3 96.7 . 98.3 . 75.0 1.0 68.3
93.3 3.0 93.3 3.0 98.3 3.0 75.0 1.0 2.5 68.3 1.0 1.0 1.6

93.3 3.0 78.3 2.0 93.3 3.0 98.3 3.0 75.0 1.0 2.4 68.3 1.0 1.0 1.6
78.3 2.0 93.3 3.0 98.3 3.0 75.0 1.0 2.3 68.3 1.0 1.0 15
78.3 2.0 93.3 3.0 98.3 3.0 75.0 1.0 2.3 68.3 1.0 1.0 fI85)

AVERAGE AVERAGE

1 1.56
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AVERAGE OF COS

FOR POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: BANKING FOR BPS
COURSE CODE: BPM23302
CREDITS: 4

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To Understand the General Overview of Banking and Retail Banking Il (Understand)
CcO2 To Analyze about the Cards overview and types VI (Remember)
CO3 Explain about the Consumer Loans and Mortgages I1 (Understand)
CO4 Interpret Cash Management and Payment Services I1 (Understand)
CO5 Evaluate the Trade Finance, Collections, payments, Guarantees & settlements, and value Il (Understand)
added service.
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PS03 PS04

H: Highly Supportive

S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%0= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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N
n

-
o

o
o

o

17 17 17 17 17
co1 co2 co3 co4 Co5

H Obtained B Maximum

[ | mideami |  mdexam2 | goupdscussin |  assgwment | vva | ece || Extemnal bxam I
I I e R e e S e el ) vl R el
pass% pass% pass% pass% pass pass%
level level level level average level average average
86.7 3.0 100.0 3.0 100.0 3.0 100.0 2.0 2.8 70.0 1.0 1.0 1.7
| 0. IEX 3.0 100.0 3.0 100.0 2.0 2.8 70.0 1.0 1.0 17
86.7 3.0 95.0 3.0 100.0 3.0 100.0 2.0 2.8 70.0 1.0 1.0 1.7
95.0 3.0 100.0 3.0 100.0 2.0 2.8 70.0 1.0 1.0 1.7
95.0 3.0 100.0 3.0 100.0 2.0 2.8 70.0 1.0 1.0 iy
AVERAGE AVERAGE

1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: BUSINESS STATISTICS
COURSE CODE: BPM23303
CREDITS: 4

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
Cco1 Organize, manage and present data. Can represent the statistical data in diagrammatic and I1 (Understand)
graphical form.
CcO2 Calculate measures of central tendency. VI (Remember)
CO3 Analyze the data using measures of dispersion. I1 (Understand)
CO4 Evaluate the nature for the statistical data using skewness and moments Il (Understand)
CO5 Determine the relation between any two factors using the concepts of correlation and Il (Understand)
regression analysis.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PS03 PS04

H: Highly Supportive

S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%0= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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-
o

o
o

o

11 11 11 11 11
co1 co2 co3 co4 Co5

H Obtained B Maximum

[ | mdeami | mdeam2 | goupdscussion |  assgwment | wva | Auendence | | Extemnal bxam I
e T S S et | LT ) MU T
pass% pass% pass% ttainment leve pass%
level level level average level average average
93.3 3.0 100.0 3.0 2.0 2.8 55.0 0.0 0.0 1.1
93.3 3.0 100.0 3.0 100.0 3.0 83.3 2.0 2.8 55.0 0.0 0.0 1.1
93.3 3.0 95.0 3.0 100.0 3.0 100.0 3.0 83.3 2.0 2.8 55.0 0.0 0.0 1.1
95.0 3.0 100.0 3.0 100.0 3.0 833 2.0 2.8 55.0 0.0 0.0 1.1
95.0 3.0 100.0 3.0 100.0 3.0 83.3 2.0 2.8 55.0 0.0 0.0 1.1
AVERAGE AVERAGE

0 1.108
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: DIRECT TAXES
COURSE CODE: BPM23305
CREDITS: 4

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.

PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the

requirements of various types of business Organizations and the Banking industry in particular.
e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,

Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To understand the basic definitions of Income Tax, Agricultural Income, Residential Status, | Il (Understand)
and Exempted Incomes.
CO2 To show the computation of income from the Head Salaries and House property as per the | VI (Remember)
IT acts.
CO3 To identify the Income from Business, Profession, and Capital Gains. Il (Understand)
CO4 To compute Total Income of individuals and HUF I1 (Understand)
CO5 To assess the tax liability of Individuals and HUF as per the IT act. Il (Understand)
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PS03 PS04

H: Highly Supportive

S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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17 17 1.8 18
15
1.0
05
0.0
co1 co2 co3 co4 Co5

H Obtained B Maximum

External Exam

co wise external wise total
average average

d exam 1 mid exam 2 group discussion assignment

Attainment Attalnmen
pass% pass%
Ievel Ievel

100.0 86.7 3.0 71.7

100.0 3.0 86.7 3.0 2.8 71.7 1.0 1.0 1.7
90.0 3.0 100.0 3.0 100.0 3.0 86.7 3.0 2.8 71.7 1.0 1.0 1.7
90.0 3.0 100.0 3.0 100.0 3.0 86.7 3.0 3.0 71.7 1.0 1.0 1.8
90.0 3.0 100.0 3.0 100.0 3.0 86.7 3.0 3.0 71.7 1.0 1.0 1.8

AVERAGE AVERAGE
1 1.7
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: RETAIL ENVIRONMENT AND MARKET RESEARCH
COURSE CODE: BPM18303
CREDITS: 3

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
Co1 To understand and interpret the basic meaning of Marketing Research, and Consumer I1 (Understand)
Behavior.
CO2 To classify the different segmentation and analyze the overview of retailing. VI (Remember)
COo3 To critically evaluate the application of Marketing Mix and Consumer Research I (Understand)
CO4 To explain and Differentiate Product Management, Brand management & media I (Understand)
management.
CO5 To critically evaluate the application of Consumer Research Retail Research & Media Il (Understand)
Research
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PS03 PS04

H: Highly Supportive

S: Supportive
H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%0= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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17 18 18
16 . 17
15
1.0
05
0.0
co1 co2 co3 co4 Co5

M Obtained M Maximum
Extemnal bxam I
co wise total
average
1.6

co wise internal Attainme co wise external
pass%
average level average
1.0 2.0 2.0

5% Attainme ass% Attainme i a5s% Attainment ass
pass’ level pass’ level level passz level P
0.0 0.0 0.0 0.0

51.7 100.0 3.0 ! 2.0 J 80.0 d d
51.7 0.0 100.0 3.0 0.0 2.0 1.3 80.0 2.0 2.0 1.7
51.7 0.0 68.3 1.0 100.0 3.0 0.0 2.0 1.2 80.0 2.0 2.0 1.7
68.3 1.0 100.0 3.0 0.0 2.0 1.5 80.0 2.0 2.0 1.8
68.3 1.0 100.0 3.0 0.0 2.0 15 80.0 2.0 2.0 1.8
AVERAGE AVERAGE

2 1.716
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: INDIRECT TAXES
COURSE CODE: BPM23402
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.
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e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,

Management and overall Personality Development.
® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOME MAPPING

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To explain overview of GST Il (APPLY)
CO2 To Demonstrate CGST Act, SGST Act and IGST Act. 11 (APPLY)
CO3 To illustrate Procedure and Levy Under GST. Il (UNDERSTAND)
CO4 To Calculate Assessment and Returns Under GST. Il (UNDERSTAND)
CO5 To understand GST Network Framework and Guidelines. Il (UNDERSTAND)
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PS03 PS04

H: Highly Supportive
S: Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%-= 1

Pass percent of less than 65%=0
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35
3.0
25

20

16 16 16 16 16
co1 co2 co3 co4 cos

W Obtained ® Maximum

.
n

[
o

o
n

o

External Exam
--
pass% |Attainment level
average Ievel average average
100.0 100.0 100.0 J 71.2 67.8
93.2 3.0 100.0 3.0 100.0 3.0 71.2 1.0 2.5 67.8 1.0 1.0 1.6
93.2 3.0 94.9 3.0 100.0 3.0 100.0 3.0 71.2 1.0 2.6 67.8 1.0 1.0 1.6
94.9 3.0 100.0 3.0 100.0 3.0 71.2 1.0 2.5 67.8 1.0 1.0 1.6
94.9 3.0 100.0 3.0 100.0 3.0 71.2 1.0 2.5 67.8 1.0 1.0 1.6
AVERAGE AVERAGE

1 1.616
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: ENVIRONMENTAL STUDIES & GENDERSENSITIZATION
COURSE CODE: ES23401
CREDITS: 3

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.
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e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S
TAXONOMY
LEVEL
CO1 Understand the importance of Environmental education, conservation of natural resources Il (APPLY)
&understand the importance of ecosystems and biodiversity.
CO2 Understand the pollution problems and apply the environmental science knowledge on solid Il (APPLY)
waste management disaster management.
CO3 1.Applytheenvironmental science knowledge to improve the resources I
2.Evaluateand understand the sustainable environmental conditions and control methods (UNDERSTAND)
CO4 Identify the interactions and intersections of identities (e.g., gender, race, ethnicity, class, I
sexuality, and so on) and assess the ways in which they contribute to instances of privilege (UNDERSTAND)
and power dynamics across cultures, space, and time and their problems.
CO5 Understand the gender problems and ways of addressing them, including interactions across Il
local to global scales in communities and overcome inequalities with legislations. (UNDERSTAND)
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PS03 PS04

H: Highly Supportive
S: Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%-= 1

Pass percent of less than 65%=0
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35
3.0
25

20

17 17 17 17 17
.0
co1 Cco2 Cco3 co4 Cos

W Obtained ® Maximum

N
n

[

o
n

o

Attendenc External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

98.3 100.0 100.0 100.0 81.4 74.6

98.3 3.0 100.0 3.0 100.0 3.0 81.4 2.0 2.8 74.6 140 1.0 1.7

98.3 3.0 100.0 3.0 100.0 3.0 100.0 3.0 81.4 2.0 2.8 74.6 1.0 1.0 1.7
100.0 3.0 100.0 3.0 100.0 3.0 81.4 2.0 2.8 74.6 1.0 1.0 1.7
100.0 3.0 100.0 3.0 100.0 3.0 81.4 2.0 2.8 74.6 1.0 1.0 a7

AVERAGE AVERAGE
1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: CORPORATE ACCOUNTING
COURSE CODE: BC23015
CREDITS: 5

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOMES BLOOM’S
TAXONOMY
LEVEL
CO1 Understand the various types of capital structures of the company and their
representation in the balance sheet, preparation of financial statements with 11 (APPLY)
profits before incorporation.
CO2 Explain the valuation of shares and goodwill. 11l (APPLY)
CO3 Analyze amalgamation in the nature of merger and purchase and 1
accounting treatment for internal reconstruction. (UNDERSTAN
D)
CO4 Demonstrate the accounting systems of a banking company under the guidance I
of RBI. (UNDERSTAN
D)
CO5 Help to prepare insurance accounts as per IRDAI guidelines. 1
(UNDERSTAN

D)




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PS03 PS04

H S

H: Highly Supportive
S: Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%-= 1

Pass percent of less than 65%=0
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35

30

25

20

16 16
16 15 15
10
05
00
co1 co2 o3 coa cos

H Obtained ® Maximum

" mideamli | mdem2 | goupdscussin |  osgment | vva |  Atendence | | External Exam I
pass% pass% pass% pass% pass% pass% |Attainment level pass%

level level level level level average average average
91.5 3.0 100.0 3.0 100.0 3.0 100.0 3.0 74.6 1.0 2.6 66.1 1.0 1.0 1.6
91.5 3.0 100.0 3.0 100.0 3.0 74.6 1.0 2.5 66.1 1.0 1.0 1.6
91.5 3.0 83.1 2.0 100.0 3.0 100.0 3.0 74.6 1.0 2.4 66.1 1.0 1.0 1.6
83.1 2.0 100.0 3.0 100.0 3.0 74.6 1.0 2.3 66.1 1.0 1.0 1.5
83.1 2.0 100.0 3.0 100.0 3.0 74.6 1.0 2.3 66.1 1.0 1.0 1.5

AVERAGE AVERAGE

1 1.56
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AVERAGE OF COS

FOR POS

AVERAGE




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: PRINCIPLES OF INSURANCE
COURSE CODE: BPM23405
CREDITS: 3

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
COo1 To Explain Overview of Insurance and types [l (APPLY)
CO2 Demonstrate of Life Insurance & Annuity 11l (APPLY)
CO3 Evaluate and understand the Property & Casualty Il (UNDERSTAND)
Insurance
CO4 To Explain abut Healthcare Insurance Il (UNDERSTAND)
CO5 To critically evaluate the application of the Il (UNDERSTAND)
Retirement Services

Table 2: COURSE OUTCOME ATTAINMENT
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PS04

H: Highly Supportive
S: Supportive

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35
3.0
25

20

17 17 17 18 18
15
0.0
co1 Cco2 Cco3 co4 Cos

W Obtained ® Maximum

[

o
n

m|d exam 1 mid exam 2 group discussion assignment

nment Attainment Attainment Attainment men
pass% pass% pass% pass% pass%
Ievel level Ievel Ievel Ievel

Attendenc External Exam

co wise |nterna| Attainment co wise external | co wise total
pass% |Attainment level
average Ievel average average

78.0 100.0 100.0 100.0 89.8 67.8

78.0 2.0 100.0 3.0 100.0 3.0 89.8 3.0 2.8 67.8 140 1.0 1.7

78.0 2.0 88.1 3.0 100.0 3.0 100.0 3.0 89.8 3.0 2.8 67.8 1.0 1.0 1.7
88.1 3.0 100.0 3.0 100.0 3.0 89.8 3.0 3.0 67.8 1.0 1.0 1.8
88.1 3.0 100.0 3.0 100.0 3.0 89.8 3.0 3.0 67.8 1.0 1.0 1.8

AVERAGE AVERAGE
1 1.748
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AVERAGE OF COS

FOR POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: COST ACCOUNTING
COURSE CODE: BPM23404
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
¢ PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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MAPPING

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
COo1 Understand importance of cost accounting in organization.. 11 (APPLY)
CcCO2 Describe the principles of managing inventories of materials
and the procedures for accounting inventory. I (APPLY)
CO3 Des_cribe the principles and practice of costing labor to a Il (UNDERSTAND)
business.
CO4 Describe the principle sand process of overhead cost analysis. Il (UNDERSTAND)
CO5 To apply the operation of process costing methods. Il (UNDERSTAND)

PS03 PS04

H: Highly Supportive
S: Supportive
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Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35

3.0

25

20

13 13 13
I | | I I
co4 Cos

W Obtained ® Maximum

External Exam

100.0 100.0 100.0 44.1 0.0 71.2
100.0 3.0 100.0 3.0 44.1 0.0 1.5 71.2 140 1.0 1.2
74.6 1.0 100.0 3.0 100.0 3.0 44.1 0.0 1.4 71.2 1.0 1.0 1.2
74.6 1.0 100.0 3.0 100.0 3.0 44.1 0.0 1.8 71.2 1.0 1.0 1.3
74.6 1.0 100.0 3.0 100.0 3.0 44.1 0.0 1.8 7l 1.0 1.0 1.3
AVERAGE AVERAGE
1 1.256
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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6. COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: PORTFOLIO MANAGEMENT
COURSE CODE: SECBPM23401
CREDITS: 2

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
¢ PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
Cco1 To explain Importance, Objectives, Factors of Investments and understand of Financial 1l (APPLY)
Assets
2 To demonstrate the Primary Market and Secondary Market.
co y Y 1 (APPLY)
CO3 To interpret the Risk Il (UNDERSTAND)
CO4 To interpret Return Analysis Il (UNDERSTAND)
CO5 To Analyze the Portfolio Analysis, Sources of Risk and types of Risk. Il (UNDERSTAND)

OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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PS03 PS04

H: Highly Supportive
S: Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above=3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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31

30

30

29

2.8 2.8
Cco2 Cco3 co4 Cos

W Obtained ® Maximum

External Exam

100.0 100.0 100.0 59.3 0.0 86.4
100.0 3.0 100.0 3.0 59.3 0.0 2.3 86.4 340 3.0 2.7
94.9 3.0 100.0 3.0 100.0 3.0 59.3 0.0 2.4 86.4 3.0 3.0 2.8
94.9 3.0 100.0 3.0 100.0 3.0 59.3 0.0 2.3 86.4 3.0 3.0 2.7
94.9 3.0 100.0 3.0 100.0 3.0 59.3 0.0 23 86.4 3.0 3.0 2.7
AVERAGE AVERAGE
3 2.724
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

SEMESTER 5
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: INTERNATIONAL BUSINESS(DSE-1)
COURSE CODE: BC18014
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

¢ PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

BLOOM’S TAXONOMY
RSE OUTCOME

COURSE OUTCOMES LEVEL
CO1 To know overview-International Business Il (Understand)
CO2 To Demonstrate Global Business, GATT and TRIPs & TRIMs -WTO & India-UNCTAD I (Understand)
CO3 To explain Global Market entry Strategies and Ownership Strategies 1 (Apply)
CO4 To understand the Conceptual Framework of E-business, E-business Technology and IV (Analyze)

Environment
cO5 To analyze the Managing Global Business and Intercultural Human Resources Il (Understand)

Management in Global Context.
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
H S

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
3 3 3 3 3
3.0
25 2.5
25 24 2.4 2.4
20
15
1.0
05
0.0
co1 Co2 co3 Co4 Cos
M Obtained ™ Maximum
[ | mdeaml |  mideem2 | goupdiscusion |  assgment |  vva |  Atendence | | External Exam I
Attainm Attainment Attainment Attainment At men . co wise internal Attainment co wise external co wise total
pass% pass% pass% pass% pass% pass% |Attainment level pass%
level level level level level average level average average
100.0 3.0 100.0 3.0 100.0 3.0 0.0 0.0 58.6 0.0 1.8 96.6 3.0 3.0 2.5
100.0 3.0 100.0 3.0 0.0 0.0 58.6 0.0 1.5 96.6 3.0 3.0 2.4
100.0 3.0 100.0 3.0 100.0 3.0 0.0 0.0 58.6 0.0 1.8 96.6 3.0 3.0 2.5
100.0 3.0 100.0 3.0 0.0 0.0 58.6 0.0 1.5 96.6 3.0 3.0 2.4
100.0 3.0 100.0 3.0 0.0 0.0 58.6 0.0 1.5 96.6 3.0 3.0 2.4
AVERAGE AVERAGE

3 2.448
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE MARKETING MANAGEMENT(DSE-1)
COURSE CODE: BC18013
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

¢ PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E-Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

¢ PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

BLOOM’S TAXONOMY
COURSE OUTCOMES
LEVEL
Cco1 Explain the concept of marketing and sketches the marketing environment. I1 (Understand)
CO2 Classify the market and identifies the various market segments I (Understand)
CO3 Point out the marketing mix with reference to product and price 11 (Apply)
CO4 Analyze the promotion mix and the channels of distribution. IV (Analyze)
CcOo5 Exp:(aip service marketing mix and points out the importance of direct and online I (Understand)
marketing
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
H S

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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31
30
30
29

29

2.8 2.8
2.8 2.8 2.8
28
27
co1 co2 co3 coa Ccos

M Obtained ® Maximum

T External bxam I
co wise internal co wise total
average average
2.6 2.8

mid exam 2 up discussion assignment

Attainm Attainmen Attainment Attainmen . Attainment
pass% pass% ass% ass% pass% |Attainment level pass%
level level level level level
3.0 3.0 3.0 1.0 d 3.0

o wise external
average
3.0 p

100.0 100.0 100.0 65.4 100.0
100.0 3.0 100.0 3.0 65.4 1.0 2.5 100.0 3.0 3.0 2.8
96.2 3.0 100.0 3.0 100.0 3.0 65.4 1.0 2.6 100.0 3.0 3.0 2.8
96.2 3.0 100.0 3.0 100.0 3.0 65.4 1.0 2.5 100.0 3.0 3.0 2.8
96.2 3.0 100.0 3.0 100.0 3.0 65.4 1.0 25 100.0 3.0 3.0 2.8
AVERAGE AVERAGE

3 2.816
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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Table 3: PROGRAMME OUTCOME MAPPING

COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:

COURSE TITLE: INTERNATIONAL MARKETING AND EXPORT MANAGEMENT
COURSE CODE: BC18019
CREDITS: 4

DEPARTMENT : BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of
experiments, analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with
an informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

e PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
Co1 To analyze the process of international marketing and classify India ‘s export trade I1 (Understand)
CO2 To describe the important factors of international marketing VI (Remember)

environment, differentiate marketing research, market selection and
market segmentation.

Cco3 Analyze the importance of production and l1(Understand)
distribution strategies.

CO4 Differentiate the need for promotion mix strategies and pricing decisions. I (Understand)

CO5 Explain foreign exchange strategies, differentiate balance of payments Il (Understand)

balance of trade and interpret international economic organizations.
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
H S [ I

H
S
S

H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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27 2.7
2.7 2.7
26
24
co1 co2 cos3 co4 Ccos

M Obtained M Maximum

Attendence External Exam

co wise mterna\ Attainment | co wise external 0 wise total
pass% |Attainment level pass%
average IeveI average average
2.7

mid exam 1 mid exam 2 group discussion assignment

Attainment Attainment Attainment Attainment Attamment
pass% pass% pass% pass% pass%
Ieve\ level Ievel Ieve\ IeveI

79.3 100.0 100.0 100.0 20.7 96.6
79.3 ZAO 100.0 3.0 100.0 340 20.7 OAO 2.0 96.6 3A0 3.0 2.6
79.3 2.0 93.1 3.0 100.0 3.0 100.0 3.0 20.7 0.0 2.2 96.6 3.0 3.0 2.7
93.1 3.0 100.0 3.0 100.0 3.0 20.7 0.0 2.3 96.6 3.0 3.0 2.7
93.1 3.0 100.0 3.0 100.0 3.0 20.7 0.0 23 96.6 3.0 3.0 2.7
AVERAGE AVERAGE ‘

3 2.672
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OUTCOME

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: CORPORATE GOVERNANCE AND BUSINESS ETHICS
COURSE CODE: BC18008

CREDITS: 4
DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL

CO1 | To identify and explain the importance of values and

ethics Il (APPLY)
CO2 | Toanalyze and interpret the various theories of ethical value

system. 11 (APPLY)
CQO3 | To point out the relationship between law and

ethics and understand the impact of law on I (UNDERSTAND)

business.
CO4 | To explain the various corporate governance

codes, transparency and disclosure in the I (UNDERSTAND)

corporate

CO5 | To identify and point out the global issues of governance. Il (UNDERSTAND)
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PO1 | PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PSO02 PS03 PS04
H H H S S H H
S

H
S S
H H S S
S

H: Highly Supportive

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
30
25
20

15

12 12 1.2
11 11
10
) I I I I I
00
co1 co2 co3 co4 cos

M Obtained ™ Maximum

Attainment Attainment Attainment Attainment Attainmen co wise |nterna| Attainment co wise external co wise total
pass% pass% pass% pass% 55% pass% |Attainment level pass%
\evel level IeveI IeveI IeveI average IeveI average average
96.2 100.0 76.9 30.8 0.0 65.4
96.2 3.0 100.0 3.0 0.0 0.0 30.8 0.0 1.5 65.4 1.0 1.0 1.2
96.2 3.0 80.8 2.0 100.0 3.0 0.0 0.0 30.8 0.0 1.6 65.4 1.0 1.0 a2
80.8 2.0 100.0 3.0 0.0 0.0 30.8 0.0 1.3 65.4 1.0 1.0 1.1
80.8 2.0 100.0 3.0 0.0 0.0 30.8 0.0 13 65.4 1.0 1.0 11

AVERAGE AVERAGE
1 1.176
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: MANAGING BUSINESS PROCESS
COURSE CODE: BPM18501
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.

PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the

requirements of various types of business Organizations and the Banking industry in particular.
e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY LEVEL

Co1 To explain an overview of the Process Management 111 (APPLY)
CO2 To Demonstrate Process management in BPO,

explicit role of BPO in Process Management and 11 (APPLY)

classify the Business Process Management
CO3 To understand the Process mapping techniques Il (UNDERSTAND)
Cco4 To analyze Quality management Transaction monitoring

and interpret the Quality assurance methods Il (UNDERSTAND)
CO5 To point out the relationship between

Delivery Management-Customer I (UNDERSTAND)

Management and Knowledge Management
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PO1 PO2 | PO3 PO4 PO5 PO6 PO7 PO8 PSO01 PSO02 PS03 PS04
H H H S S H H
S

H
S S
H H S S
S

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%0= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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35

30

25

21 21 2.2 21 21
20 I I I I I
0 I I I I I
co1 co2 o3 coa cos

M Obtained M Maximum

-
n

-
=)

o
@

o

co wise mterna\ Attainment co wise external co wise total
pass% |Attainment level
average \evel average average

100.0 100.0 81.8 100.0 36.4 81.8

100.0 3.0 100.0 3.0 100.0 3.0 36.4 0.0 2A3 81.8 2.0 2.0 2.1

100.0 3.0 90.9 3.0 100.0 3.0 100.0 3.0 36.4 0.0 2.4 81.8 2.0 2.0 2.2
90.9 3.0 100.0 3.0 100.0 3.0 36.4 0.0 2.3 81.8 2.0 2.0 2.1
90.9 3.0 100.0 3.0 100.0 3.0 36.4 0.0 2.3 81.8 2.0 2.0 2.1

AVERAGE AVERAGE
2 2.108
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: FINANCE AND ACCOUNTING FOR BUSINESS PROCESS SERVICE
COURSE CODE: BPM18502

CREDITS: 4
DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CcO1 To understand overview of BPO 11l (APPLY)

CO2 To point out the relationship between Accounts payable and

: 11 (APPLY)

payment processing

CO3 To analyze Accounts receivable and its sub
4 . Il (UNDERSTAND)

categories of credit management.
CO4 To analyze and interpret the various General

Ledger Process Il (UNDERSTAND)
CO5 To Demonstrate Accounting standards Board, US GAAP and Il (UNDERSTAND)

IFRS
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PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
o I S H S [ I S
S S

H
H S
S S

H

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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31
30
30
29
29
28

238

2.8 2.8
2.7 2.7 2.7
27
26
26
co1 co2 co3 coa [elel}

M Obtained M Maximum

Attainment Attainment Attainment Attainment Attainment co wise mterna\ Attainment co wise external co wise total
pass% pass% pass% pass% pass% pass% |Attainment leve
IeveI level Ievel IeveI Ievel average \evel average average
100.0 100.0 100.0 100.0 56.4 85.5
100.0 3.0 100.0 3.0 100.0 3.0 56.4 0.0 2A3 85.5 3.0 3.0 2.7
100.0 3.0 100.0 3.0 100.0 3.0 100.0 3.0 56.4 0.0 2.4 85.5 3.0 3.0 2.8
100.0 3.0 100.0 3.0 100.0 3.0 56.4 0.0 2.3 85.5 3.0 3.0 2.7
100.0 3.0 100.0 3.0 100.0 3.0 56.4 0.0 2.3 85.5 3.0 3.0 2.7

AVERAGE AVERAGE
3 2.724
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: CAMPUS TO CORPORATE TRANSACTIONS
COURSE CODE: BPM18504

CREDITS: 3
DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):

Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.

PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the

requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,

Management and overall Personality Development.
PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders

design a notice, agenda and minutes.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Students will be able to identify elements of
Oral and written communication merits and 11 (APPLY)
demerits
CO2 Students will be able to identify qualities and functions of a
Business letters and Application for jobs and preparation of 11 (APPLY)
resume
COo3 To understand and Reports types, Preparation,
structure, and types of Memorandum and I (UNDERSTAND)
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CO4 To demonstrate the Fundamentals of English

phonetic alphabet-vowel and consonant sound Il (UNDERSTAND)
CO5 To have a better understanding of corporate etiquette-dressing

and grooming skills-workplace etiquette. Il (UNDERSTAND)

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
(o I S H S [ I S
S S

H
H S
S S

H

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%0= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
3 3 3 3 3
30
25
2.0 19
20 - 18
16 16
15
1.0
05
00
co1 co2 co3 co4 co5
W Obtained ® Maximum
[ | mdeami |  mdewm2 | goupdscusion |  assgmet | vwa | endence | | bcemalbam | |
pass% Attainment pass% Attainment pass% Attainment pass% Attainment pass% Attainme pass% |Attainment leve e pass% Attainment co wise external 0 wise total
level level level level level average level average average
96.4 3.0 76.4 2.0 89.1 3.0 78.2 2.0 41.8 0.0 2.0 76.4 2.0 2.0 2.0
96.4 3.0 76.4 2.0 78.2 2.0 41.8 0.0 1.8 76.4 2.0 2.0 1.9
96.4 3.0 56.4 0.0 76.4 2.0 78.2 2.0 41.8 0.0 1.4 76.4 2.0 2.0 1.8
56.4 0.0 76.4 2.0 78.2 2.0 41.8 0.0 1.0 76.4 2.0 2.0 1.6
56.4 0.0 76.4 2.0 78.2 2.0 41.8 0.0 1.0 76.4 2.0 2.0 1.6
AVERAGE AVERAGE

2 1.772
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: FINACIAL ANALYSIS
CODE: BPM18503
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To describe the role of management accounting
information in managerial planning and 11 (APPLY)
decision making.
CO2 To prepares and interprets the comparative and common size
statements and ratio analysis I (APPLY)
CO3
To analyze funds flow and to prepare the fund Il (UNDERSTAND)
flow statement
CO4 To analyze cash flow and prepare cash flow

statement Il (UNDERSTAND)
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CO5 To Develops an understanding of budgetary control methods.

Il (UNDERSTAND)

PO1 | PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PSO02 PS03 PS04

Table 2: COURSE OUTCOME ATTAINMENT
ATTAINMENT SCALE:

Pass percent of 85% and above= 3

Pass percent between 75% - 85%= 2

Pass percent between 75%- 65%= 1

Pass percent of less than 65%=0
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35
30
25
20

15

s 14 1.5 15 15
10
. I I I I I
0.0
co1 Cco2 co3 co4 Cco5

M Obtained M Maximum

Attainment Attainment Attainment Attainment Attainment co wise mterna\ Attainment co wise external co wise total
pass% pass% pass% pass% pass% pass% |Attainment leve
Ievel level Ievel Ievel Ievel average \evel average average
83.6 100.0 72.7 100.0 41.8 72.7
83.6 2.0 100.0 3.0 100.0 3.0 41.8 0.0 2A0 72.7 1.0 1.0 1.4
83.6 2.0 96.4 3.0 100.0 3.0 100.0 3.0 41.8 0.0 2.2 72.7 1.0 1.0 1.5
96.4 3.0 100.0 3.0 100.0 3.0 41.8 0.0 2.3 72.7 1.0 1.0 1.5
96.4 3.0 100.0 3.0 100.0 3.0 41.8 0.0 2.3 72.7 1.0 1.0 L5

AVERAGE AVERAGE
1 1.44
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: FINANCIAL PLANNING MANAGEMENT
COURSE CODE: BPM18603
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, Management
and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S
TAXONOMY LEVEL

CO1 To interpret the concept of business finance, finance decision and

functions of finance manager. 11 (APPLY)

CO2 Able to understand the concept of cost of capital and
leverages and calculate the cost of capital and leverages of a 11 (APPLY)
business concern.

CO3 To interpret the concept of capital budget and will be

able to apply the techniques of ARR, NPV, IRR, Pletc. I (UNDERSTAND)

CO4 To understand the concept of working capital
management and apply the concept and able to determine I (UNDERSTAND)
working capital requirement of a business organization.

CO5 To interpret the concept of cash management and cash budgeting and

receivables management. I (UNDERSTAND)

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
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Pass percent between 75%- 65%-= 1
Pass percent of less than 65%=0

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
S
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17 17 17 17 17
0 I I I I I I I I I I
co1 co2 co3 co4 cos

® Obtained ® Maximum
o | midewm: group dcusion ssgment | wve | Aendence — Externa bam

co wise internal Attainme co wise external co wise total
average Ievel average average

n

-
)

o
@

o

67.9
100.0 3.0 100.0 3.0 80.4 2.0 2.8 67.9 1.0 140 1.7
98.2 3.0 100.0 3.0 100.0 3.0 80.4 2.0 2.8 67.9 1.0 1.0 17
98.2 3.0 100.0 3.0 100.0 3.0 80.4 2.0 2.8 67.9 1.0 1.0 1.7
98.2 3.0 100.0 3.0 100.0 3.0 80.4 2.0 2.8 67.9 1.0 1.0 17
AVERAGE AVERAGE

1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: Funds Management (Core-17)
COURSE CODE: BPM18602
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ PO6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes, Management
and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S
TAXONOMY LEVEL

CO1 | To explain Importance, Objectives, Factors of Investments and understand

of Financial Assets. I (APPLY)
CO2 | To demonstrate the Primary Market and Secondary Market 11 (APPLY)
CO3 | To interpret the Risk and Return Analysis Il (UNDERSTAND)
CO4 | To Analyze the Portfolio Analysis, Sources of Risk and types of Risk Il (UNDERSTAND)

CO5 | State the Portfolio Selection and apply the efficient set of
Portfolios Selection of Optimal Portfolios

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1

Il (UNDERSTAND)




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

Pass percent of less than 65%=0

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
S)
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35
30
25

20

17 17 17 17 17
co1 co2 co3 co4 Ccos

.
n

-
o

o
o

o

M Obtained ™ Maximum

Attainment Attainment Attainment Attainment Attain co wise |nterna| Attainme co wise external co wise total
pass% pass pass% pass% pass% pass% |Attainment level pass%
\evel level IeveI IeveI IeveI average IeveI average average

94.7 98.2 98.2 98.2 84.2 2.0 68.4

94.7 3.0 98.2 3.0 98.2 3.0 84.2 2.0 2.8 68.4 1.0 1.0 1.7

94.7 3.0 96.5 3.0 98.2 3.0 98.2 3.0 84.2 2.0 2.8 68.4 1.0 1.0 a7
96.5 3.0 98.2 3.0 98.2 3.0 84.2 2.0 2.8 68.4 1.0 1.0 1.7
96.5 3.0 98.2 3.0 98.2 3.0 84.2 2.0 2.8 68.4 1.0 1.0 1.7

AVERAGE AVERAGE
1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: HUMAN RESOURCE MANAGEMENT
COURSE CODE:BC18005
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT
PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

¢ PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e POS5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

¢ POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
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PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Understand the concept of HRM, functions and changing role
of a hr manager 111 (APPLY)
CO2 Distinguish between the various methods
of job design and interpret the techniques 11 (APPLY)

of acquisition of human resource.

CO3 Explain the importance of HRP and point out the various HRD
approaches for Work life balance and describe the concept of I (UNDERSTAND)
job evaluation.

CO4 Analyze the core concepts of HRD, TQM and understand the

concept of career development. I (UNDERSTAND)
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Table 2:

CO5

Explain the various concepts of worker‘s participation and
quality of work life.

Il (UNDERSTAND)

OUTCOME ATTAINMENT

PO1 | PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PSO02 PS03 PS04

H S

H

H
H S H H
S

H S [ I S

S H

S S S

ATTAINMENT SCALE:

Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0

COURSE
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17 17 17 17 17
co1 co2 co3 co4 Ccos

M Obtained W Maximum

-
n

-
[S)

o
@

o

.0

Attaini Attainmen Attainme
o pass% pass%
level level level
3.0 3.0 3.0

External Exam _
co wise total
average
1.7

co wise internal Attainme co wise external
pass%
average level average
2.8 1.0 1.0

100.0 3. 100.0 100.0 100.0 . 75.9 2.0 5 65.5
100.0 3.0 100.0 3.0 100.0 3.0 75.9 2.0 2.8 65.5 1.0 1.0 17
100.0 3.0 89.7 3.0 100.0 3.0 100.0 3.0 75.9 2.0 2.8 65.5 1.0 1.0 17
89.7 3.0 100.0 3.0 100.0 3.0 75.9 2.0 2.8 65.5 1.0 1.0 1.7
89.7 3.0 100.0 3.0 100.0 3.0 75.9 2.0 2.8 65.5 1.0 1.0 17
AVERAGE AVERAGE ‘

1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: AUDITING AND ACCOUNTING STANDARDS
COURSE CODE: BC18022
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.
e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.

PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.
PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSOL1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.

PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.

COURSE OUTCOME MAPPING




B.COM BUSINESS PROCESS MANAGEMENT - MAPPING

MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 To understand the basic concepts of Auditing and the nature 1l (APPLY)
and scope of auditing.
CO2 To organize the various steps in an auditing process and point 11l (APPLY)
out the techniaues of vouchina of cash pavments and receints.
COs3 To analyze the features and importance of Internal Control,
Check and Audit. I (UNDERSTAND)
CO4 To prepare differen_t types of audit reports and explain the_ Il (UNDERSTAND)
procedure for appointment and removal of a company auditor.
CO5 To understand the regulatory framework in
which accounting standards are formulated and Il (UNDERSTAND)
operated.

ATTAINMENT SCALE:
Pass percent of 85% and above=3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0

POL PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSOL PSO2 PS03 PS04
co1 H [S H S
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3 3 3 3 3
25
20
. 17 17 17 17
15
1.0
05
0.0
co1 co2 co3 co4 Ccos

B Obtained ® Maximum

-
<

--- . --
pass% pass% pass% nment level
level level level level Ieve\ average Ievel average average
3 0 100.0 100.0 100.0 77.8 2.0 74.1
100.0 100.0 77.8 2.0 74.1
100.0 3.0 100.0 3.0 100.0 3.0 100.0 3.0 77.8 2.0 2.8 74.1 1. 0 1.0 1.7
100.0 3.0 100.0 3.0 100.0 3.0 77.8 2.0 2.8 74.1 1.0 1.0 1.7
100.0 3.0 100.0 3.0 100.0 3.0 77.8 2.0 2.8 74.1 1.0 1.0 1.7

AVERAGE AVERAGE
1 1.708
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: ENTREPRENUERSHIP DEVELOPMENT
COURSE CODE: BC18023
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Understand the nature and basic concept of entrepreneur and 1l (APPLY)
entrepreneurship.
CO2 Demonstrate the knowledge of entrepreneurship development
programs 11 (APPLY)
CO3 Recognise the need for project report and analyze the concepts
of project formulation Il (UNDERSTAND)
CO4 Interpret factory design and factory layout and identify the Il (UNDERSTAND)
importance of standardization and quality control
CO5 Differentiate small- and large-scale industries
and identify the reasons for sickness of small-
scale industries Il (UNDERSTAND)

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
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Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
S
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35

30

25

20

16 16 16 16 16
co1 co2 co3 co4 cos

M Obtained ™ Maximum

.
n

.
o

o
o

o

mid exam 1 mid exam 2 group discussion assignment viva Attendence External Exam

Attainment Attainment Attainment Attainment Attain co wise |nterna| Attainme co wise external co wise total
pass% pass% pass% pass% pass% pass% |Attainment level pass%
\evel level IeveI Ievel Ieve\ average level average average
100.0 100.0 100.0 100.0 73.1 1.0 69.2 1.0
100.0 3.0 100.0 3.0 100.0 3.0 73.1 1.0 2.5 69.2 1.0 1.0 1.6
100.0 3.0 88.5 3.0 100.0 3.0 100.0 3.0 73.1 1.0 2.6 69.2 1.0 1.0 1.6
88.5 3.0 100.0 3.0 100.0 3.0 73.1 1.0 2.5 69.2 1.0 1.0 1.6
88.5 3.0 100.0 3.0 100.0 3.0 73.1 1.0 2.5 69.2 1.0 1.0 1.6

AVERAGE AVERAGE
1 1.616
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: CONSUMER BEHAVIOUR
COURSE CODE: BC18026
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 State the role of consumer and behavioral learning theories.
11 (APPLY)

CO2 Explain the Brand Loyalty related Concepts. 111 (APPLY)
CO3 Interpret the results, developments, models and attributes of

attitudes. I (UNDERSTAND)
CO4 Analyze Reference groups and their relevance, social class and Il (UNDERSTAND)

culture and social stratification.
CO5 Demonstrate various Consumer Behavior Models  and

Consumer decision process model. I (UNDERSTAND)

ATTAINMENT SCALE:
Pass percent of 85% and above= 3
Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%= 1
Pass percent of less than 65%=0
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POl PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSOL PSO2 PSO3 PS04
H S

3.1

3.0

3 3 3
3.0
2.9
29
2.8
2.8 2.8
2.8
2.7 2.7
2.7
2.7
2.6
2.6
co1 co2 co3 Cco4

B Obtained ® Maximum

Cco5

Attendence External bxam

Attainment Attainment Attainment Attainment Attainment . co wise internal Attainment co wise external co wise total
ENYZ) pass% ENYZ) pass% pass% pass% |Attainment level pass%
level level level level level average level average average
3.0 2.4 3.0 3.0 2.8
3.0 2.3 3.0 3.0 2.7

B oo 3.0 0.0 0.0 100.0 3.0 100.0 3.0 100.0 100.0

B o0 3.0 0.0 0.0 100.0 3.0 100.0 100.0

B 0o 3.0 100.0 3.0 0.0 0.0 100.0 3.0 100.0 3.0 2.4 100.0 3.0 3.0 2.8

I 100.0 3.0 0.0 0.0 100.0 3.0 100.0 3.0 2.3 100.0 3.0 3.0 2.7

o5 ] 100.0 3.0 0.0 0.0 100.0 3.0 100.0 3.0 23 100.0 3.0 3.0 2.7
AVERAGE AVERAGE

3 2.724
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OUTCOME
co1l

AVERAGE OF COS
FOR POS

AVERAGE OF POS

AVERAGE
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
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COURSE TITLE: MANAGING BUSINESS PROCESS 11
COURSE CODE: BPM18601
CREDITS: 4

DEPARTMENT: BUSINESS PROCESS MANAGAMENT

PROGRAMME OUTCOMES: B.COM, BPM

e PO1.Business and Management Knowledge: Apply the in depth knowledge acquired in the disciplines of Commerce, Business and
Management, E- Commerce, Finance, Accounting, Auditing, Marketing to solve complex problems in the business world.

e PO2.Development of Business Solutions: Identify, formulate and develop solutions

e PO3.Social Interaction: Elicit views of others, mediate disagreements and help reach conclusions in group settings.

e PO4.Conduct Investigation Of Complex Problems: Use research based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusion

e PO5.Effective Citizenship: Demonstrate empathetic social concern and equity centered national development, and the ability to act with an
informed awareness of issues and participate in civil life through a volunteering.

e POG6.Ethics: Recognize different value systems including your own, understand the moral dimensions of your decisions, and accept
responsibility for them.

e PO7.Environment and Sustainability: Understand the issues of environmental contexts and sustainable development.
PO8.Self-Directed And Lifelong Learning: Acquire the ability to engage in independent and lifelong learning in the broadest way.

PROGRAMME SPECIFIC OUTCOMES (DEPARTMENTAL):
Students will be able to:

PSO1: Analyze the relationship and applicability to theoretical knowledge in the field.
PSO2: Apply the basic philosophies and skills in the domain of Commerce, Economics Business Process Services.
PSO3: Demonstrates decision-making skills and Competency to create a competitive edge and enable to become job-ready as per the
requirements of various types of business Organizations and the Banking industry in particular.

e PSO4: Interprets the solutions and skills in Accounting, Management, research, Communication, Banking, Business processes,
Management and overall Personality Development.

® PSO5: Demonstrate business Process skills and service-oriented activities and interpret the results to various stakeholders.
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COURSE OUTCOME MAPPING
MAPPING COURSE OUTCOMES LEADING TO THE ACHIEVEMENT OF PROGRAM OUTCOMES:
Table 2: COURSE OUTCOME ATTAINMENT

COURSE OUTCOMES BLOOM’S TAXONOMY
LEVEL
CO1 Analyze the Problem-solving steps and Techniques 11 (APPLY)
CO2 Interpret the Process Improvements—Six Sigma 111 (APPLY)
CO3 Interpret the Process Improvements —Six Sigma Methodology Il (UNDERSTAND)
CO4 Explain the Process improvements and introduction to lean - Il (UNDERSTAND)
lean Principles
CO5 To have a better understanding of Risk Management Il (UNDERSTAND)

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PS02 PS03 PS04
S




ATTAINMENT SCALE:

Pass percent of 85% and above= 3
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Pass percent between 75% - 85%= 2
Pass percent between 75%- 65%0= 1
Pass percent of less than 65%=0

35

30

25

20

i
S)

=4
0

o

.0

1.4 14 L5 L5
co2 co3 co4 Cos

B Obtained ® Maximum

Attainment
eve

Attainment
level

External Exam

Attainment Attainment Attainment . co wise internal Attainment o wise external co wise total
pass% pass% pass% pass% |Attainment level pass%
level level level average level average average

67.9 1.0 100.0 3.0 100.0 3.0 100.0 3.0 71.4 1.0 2.2 71.4 1.0 1.0 5
67.9 1.0 100.0 3.0 100.0 3.0 71.4 1.0 2.0 71.4 1.0 1.0 1.4
67.9 1.0 83.9 2.0 100.0 3.0 100.0 3.0 71.4 1.0 2.0 71.4 1.0 1.0 1.4
83.9 2.0 100.0 3.0 100.0 3.0 71.4 1.0 2.3 71.4 1.0 1.0 1.5
83.9 2.0 100.0 3.0 100.0 3.0 71.4 1.0 23 71.4 1.0 1.0 fi85)
AVERAGE AVERAGE
1 1.456
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