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Minutes of the meeting
Date:  23-10-2025
Venue: Conference Room
Time :11.30 am-12.30 noon

The Principal Fr.Dr.N.B.Babu SJthe chairperson, Grievance Redressal Commitice of the
college welcomed all the committee members and spoke about the importance of addressing
the grievances raised by the students, faculty, non-teaching stafl as well as the parents who arc
the main stakeholders of the institution. He asked the coordinator to update the complaints
received so far to the members of committec.

Dr.Ratna Vani, the coordinator, said about the complaints reccived and updated how these
grievances are dealt with and solved. Issues such as concerns in examination cell, uniform
dress material of non-teaching women stafl and their request for two days exemption of
uniform in a week, maintenance of girls' washrooms, and some students carrying prohibited
stuff to college have been brought to the notice of the committee.

The Correspondent Francis Xavier SJ opined that it is not possible to bring any change in the
uniform of the non-teaching staff, but he said that the management would think about a fabric
that is suitable for summer. He enquired about a good agency to maintain washrooms to give
it for outsourcing.

Vice Principals and Deans raised a few concems regarding maintaining ~ discipline on the
campus.

Head girl and Head boy of the college suggested conducting random checking of the bags of
boys in classrooms to prevent carrying prohibited stuff. Most of the members supported it.

Fr. Arul Jothi SJ asked the Correspondent to give him access to CC camera of NCC room and
Canteen areas to monitor.

IQAC Dean Dr.Rama and Fr.Arul Jothi SJ insisted on making use of online grievance portal
of the college by students and staff.

Meeting went on in a cordial manner by respecting every attendee’s opinion and suggestion.

The meeting was concluded with a vote of thanks by the coordinator of the committee.
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