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Report

The Gricvance committee meeting was held on 29" October 2025 at 11.30 am in conference
room to discuss the request raised by the parent of the Economics department about her
daughter’s attendance and for the exemption rules for the Hearing-impaired students. Meeting
began with a welcome address by the coordinator of grievance committee Dr.G.Ratna Vani. The
following members attended the meeting.

Fr. Dr. N.B. Babu, SJ Principal

Fr. B. Peter SJ Vice - Principal

Dr. Ratna Vani. G Gricvance Coordinator
Dr. Shafig Ahmed HOD, EPCA

Mr.K. Ajay Class Teacher, AEPCA
Mrs. Veena Mother

Ms. Nikitha Student, RolINo:03

The coordinator of the committee asked the student and her mother to express their
concern to the committee, then mother requested the committee investigate attendance exemption
rules of government to help her daughter who is 100% hearing impaired and was detained lack of
sufficient attendance. Vice principal of Arts & Humanities Fr.B.Peter SJ informed the parent that student
has only 54.4% attendance, she requires 11% to come up to condonation level and as per government
rules and guidelines college will add another 5% but still the student lacking 6% of attendance he said to
parents. Class teacher and HOD of the department explained to mother and committee that they tried
their best to help her by allotting three girl students from the same class in writing notes and to assist in
any other aspect she need help but she is irregular to college .AEPC class teacher also said that he
informed parents regarding her low attendance through phone call messages and undertaking forums
but parents didn’t respond in time.

The student Mother informed the committee that her daughter is suffering with
inferiority complex because of her hearing problem, she is not interested in mingling with other
students therefore she is irregularly to college. After listening to mother, Vice principal and the
coordinator counselled the student as well as the parents to be bold and confident in life. Vice Principal
also instructed the student how to make use of these months at home by doing online NPTEL course
which is mandatory to get degree. The meeting concluded in a very amicable manner by 12.45 noon.
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